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Foreword

lam proud to present this summary report of the
2013 survey of Victorians' attitudes to race and cultural
diversity, the second led by the Victorian Health
Promotion Foundation (VicHealth). The survey was
developedin partnership with The University of
Melbourne, the Social Research Centre and experts
across Australia.

Discrimination based on a person’s ethnicity, race,
cultureorreligionimposes anenormous coston the
individualand has devastating effects on families
and communities. It has the potentialto harmus
all by undermining community relations and social
cohesion, stifling productivity and placingan
unnecessary burden on our health and welfare.

Overthe past 10years VicHealth hasidentified
discrimination anditsresulting disadvantages as
one of theimportantdrivers of mentalill health.
Mentalillnessisamongthe top three causes of
burden of disease and injury in Australia. That’s why
VicHealth has adopted improving mental wellbeing
asastrategic focusinourAction Agenda for Health
Promotion. Foradecade we have supported
activity that builds the evidence of the link between
race-baseddiscrimination and health, as well as
promoting cultural diversity.

PastVicHealthresearch has found that that 97% of
Victorian Aboriginalrespondentsand nearly two-
thirds of those from culturally and linguistically
diverse backgrounds had been the target of racism
inthe past 12 months. Thisresearch also found that
the moreracistincidents someone experiences,

the more likely they are to suffer from severe
psychological distress. But we have also found very
heartening facts—the overwhelming majority of
Victoriansare againstracism. They areready to step
up and make racismathing of the past.

This work has not been possible without the
diverse and valuable partnerships we have forged
with Victorian warkplaces, local governments,
communities, sports clubs, schools, the arts sector
and universities to build communities where social
cohesionand culturaldiversity are promoted.

The 2013 survey of Victorians' attitudes to race and
cultural diversity demonstrates that race-based
discrimination must stop—and, as thisresearch
clearly shows, the time for change has arrived. This
isalsodemonstrated by therecentrelease of the
Scanlon Foundation’s 2014 Mapping Social Cohesion
report which shows that whilst 85% of the people
surveyed agreed that multiculturalismis good

for Australia, experiences of racism remain close
tothe highest levelsrecorded since the surveys
beganin 2007. These findings are concerning but
unfortunately not surprising.

Allover Victoria,andindeed Australia, great

work s happeningtoreduce racism. beyondblue’s
recent Stop. Think. Respect. campaign has been
incredibly successful. The Australian Human
Rights Commission’s National Anti-Racism Strategy
2012-2015is a fantastic vehicle for ensuring that
the work continues to be supported. I thankall
thoseinvolved and trust that thisreport will be of
immense value toevery person whoisworking to
eradicateracism. I hope this work will not only raise
awareness of the problem of discrimination and its
associated health, socialand economic costs, but
willalso contribute to momentuminreducingit.

Jerril Rechter
VicHealth CEO
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Terms used
in this report

Aboriginal - the termusedin thisreport whenreferring to
Victoria’s originalinhabitants and custodians. Elsewhere, the
terms ‘Indigenous’ or ‘Aboriginal and Torres Strait Islander’ may
be usedtodescribe Australia’s first peoples.

Acculturation —aprocess ofadjustment that occurs when ane
culture comesinto contact with another (Berry 1997; Graves
1967; Redfield, Linton & Herskovits 1936).

Assimilation —in thisreport,anapproach toacculturationin
which minority groups are expected to give up their distinctive
linguistic, culturaland social characteristics and become
indistinguishable from the majority of the population. Itis
contrasted with multiculturalism (see below).

Attitude - an evaluative judgement (positive or negative) of an
object, apersonorasocialgroup (Crano & Prislin 2008).

Culture —distinctive patterns of values, beliefs and ways of life
ofagroup of people that may share ethnicity, race, gender or
othercharacteristics. Itisadynamic concept thatisinfluenced
by environmental, historical, political, geographical, linguistic,
spiritualand social factors (Paradies et al. 2009).

Ethnicidentity — anindividual’s sense of self in relation to their
affiliation to their ethnic group; thatis, the extent to which
anindividual selfidentifies, commits, experiences feelings of
belongingand maintains shared values and attitudes towards
their cultural group of origin (Liebkind 2006; Phinney 1996).
Ethnicidentityis not fixed but rather changesinresponseto
changing environmental circumstances.

Ethnicity - describinga social group whose members share a
sense of comman origins, claim common and distinctive history
and destiny, possess one or more dimensions of collective
individuality and feel a sense of unique collective individuality
(Paradiesetal.2009).

Explicit prejudice — prejudice thatis consciously held and
usually deliberately thought about. Itis typically openly
reported by the person holdingitandis within their control
(Plous 2003). See also implicit prejudice.

Health/mental health — a state of complete physical, mental
and social wellbeingand not merely the absence of disease
orinfirmity (WHQ 1948). Mental healthis the embodiment of
social, emotionaland spiritual wellbeing. It provides individuals
with the vitality necessary for active living, to achieve goals,
andtointeract with oneanotherinwaysthatarerespectfuland
just (VicHealth 2005).

Implicit prejudice - prejudice thatis typically unconsciously
held; thatis, the person holding such prejudice is not usually
aware that they do so. Implicit prejudices are not usually within
the controlofthe person holding them (Plous 2003). See also
explicit prejudice.

Multiculturalism — usedin thisreport to mean a public policy
approachthatrespectsandvaluesthe diversity of ethnicities,
culturesand faiths withinasociety and encourages and
enables theirongoing contribution withinaninclusive context
thatempowersallmembers of the society. It involves policies
and practices that seek torecognise, manage and maximise
the benefits of diversity with the intent of developinga
culturally diverse society thatis harmonious (Rosado 1997
citedinVictorian Multicultural Commission (VMC) 2009;
Vasta 2007). Asan approach to acculturationitis contrasted
with assimilation (see above). A feature of Australian
multiculturalismisthattheright toexpressone’s culture and
beliefs sits withinan overriding commitment to Australia and
itsinstitutionsincluding parliamentary democracy, the rule of
law, equality of the sexes and freedom of speech and religion
(Soutphommasane 2014).

Overt prejudice — obvious negative evaluations of particular
groups (inthisreportethnicandracial groups). Overt prejudice
is usually consciously held (Plous 2003). See also explicit
prejudice.

Prejudice — an unfair negative attitude toward a social group or
amember of that group (Dovidio & Gaertner 1999). Prejudice can
be overt or subtle and implicit or explicit.

Race — a basis for categorising different groups within a saciety
accordingtoasetof characteristics that are socially significant
(e.g.religion, dress, accent).

Race-based discrimination - racist behaviours and practices
resultingin avoidable and unfairinequalities across groups
insociety (Paradies et al. 2009). This definition encompasses
overt formsof racism such asracial violence, open threats
orrejectionaswellas subtle forms such asrace-based

bias, exclusionand using racial stereotypes. Race-based
discrimination canoccur atindividual, interpersonal,
organisational, community and societal levels (see racism).

VicHealth
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Racism — behaviours, practices, beliefs and prejudices that
underlie avoidable and unfairinequalities across groupsin

society basedonrace, ethnicity, culture or religion (Paradies et
al. 2009). Racism can be:

» internalised —whenapersonincorporatesracistattitudes,

beliefs orideologiesinto their worldview (e.g. an Indigenous
person believing that Indigenous people are naturally less
intelligent than non-Indigenous peaple) (Paradies, Harris &
Anderson 2008).

 interpersonal —duringinteractions betweenindividuals e.g.

bullying, harassment, rudeness, beingignored or excluded.

» systemic —whensystems, institutions and cultures operate

toproduceinequalitiesinthe control of, and access to,
resourcesinasocietye.g.aschoolrequiresall students
wantingtoplayinits basketball team to wearauniform of
shortsandasleeveless vest. Thismeans that young women
from ethnic backgrounds with dress codes requiring them
tocovertheirarmsand legs are excluded from the team
(Paradies et al.2009).

Socialnorms — the rules of conduct and models of behaviour
expected by agroup (VicHealth etal. 2009).

Stereotype - the association of a personorasocial group
with a particular set of positive or negative characteristics.
Stereotypingisunderstood to provide the cognitive basis for
prejudice and discrimination (Devine 1989). Asis the case with
prejudice, people can hold both implicit and explicit prejudices
(Plous 2003).

Subtle prejudice — views that do not appear prejudiced but
neverthelessrepresent negative evaluations and may be
harmfulif they manifestin behaviours (Pettigrew & Meertens
1995; Plous 2003). Subtle prejudices are often unconsciously
held. See also implicit prejudice.

ANOTE ON TERMINOLOGY: ‘CULTURE’, ‘ETHNICITY’ AND ‘RACFE’

Asindicated above, distinctions can be made between groups on the basis of culture, ethnicity or race, each of these
describing different but related concepts. The term ‘cultural diversity’is commonly used in Australia to refer to racial and
ethnicdiversity despite culture havinga much wider meaning beyond race or ethnicity. Unless otherwise stated, when the
term ‘cultural diversity’is usedin this publication, it should be taken to mean diversity on the grounds of race and ethnicity as
defined above. Moreover, at law, religion is commonly considered a concept distinct from race, ethnicity and culture. For the

purposes of thisreportitis considered asasocial category.

Findings from the 2013 survey of Victorians' attitudes to race and cultural diversity



Executive summary

Victoriahasastrongtrackrecord of nurturing cultural diversity
and waorking towards equality for all. However, prejudice, race-
based discriminationand intolerance remain comman, resulting
innegative health, socialand economic consequences for
affected individuals and groups and for the wider community.
Inparticularthereisalink between exposure to self-
reporteddiscrimination and poor mental health. Race-based
discriminationisalsoamongthe barriers toclosingthe gapin
health, socialand economic status between Aboriginaland non-
Aboriginal Australians.

Responses toracial, ethnicand cultural diversity are shaped by
influences inour social context, such as the beliefs of significant
others, the messages weread or hearin the media, what we
aretaughtinschoolandthe valuesand skills we acquire in our
familiesand communities (Paradies et al. 2009). This context
canbechangedandstrengthened, sothereis great potential
towaorktogethertoreduceracismand promote acceptance of
diversity. Such efforts are ongoing within the community.

Understandingcommunity attitudesisanimportant component
of these efforts because attitudesinfluence social norms, which
inturninfluence behaviour. Community attitudes towards
racism, race, ethnicity and culture can therefore be seenasa
barometer of our progressincreatingenvironments thatare
inclusive and welcoming of racialand ethnic diversity.

InJuly 2013 the Victorian Health Promotion Foundation
(VicHealth) andits partnersundertook a telephone survey
ofacross-sectionof 1250 Victorians over the age of 18

years. Participants were asked a series of questions during
a10-minute telephoneinterview regarding their attitudes
toward various aspects of racial, ethnicand cultural diversity.

Thisisthe second such survey, the first being conducted in 2006
using a similar methodology and survey instrument.

Theaimsofthe 2013 survey were to:

* benchmarkattitudes toward racial, ethnic and cultural
diversityin Victoria

* monitor changesinthese attitudes between 2006 and 2013
» strengthenunderstandingofthe factors shapingattitudes.

VicHealth
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Key findings

Overt prejudice

» Justoverhalfofallrespondents donotbelieve that there are
groups that do not ‘fitin’ (54%) or identify any groups toward
whom they feel ‘cold’ (59%). However, 40% can identify at
least one group they believe does not “fitin’ and 41% identifies
agroup toward whom they feel cold.

* Respondentswhoexpress prejudiced attitudes about certain
groups are more likely to feel negative towards people from
Muslim, Middle Eastern, African and refugee backgrounds,
than people from other backgrounds.

Subtle prejudice

» Mostrespondents favour culturaldiversity (78%). However,
they are lessinclined to appreciate theimportance of
supportingand nurturing this diversity, with 52% agreeing
that minority groups should ‘behave more like mainstream
Australians’.

» Athird ofrespondents perceive certain minority ethnic
groups as posingarisktotheir way of life and onein five
believe certain groups presentathreat tothe economic
security of ‘other Australians’, by taking jobs away.

» Aboriginal Australians are valued by most respondents
as ‘holding a special place as the first Australians’ (83%).
However 3in 10 respondents donotappreciate the barriers
tosuccessthat Aboriginal people face (28%), while more than
4in10believethat currentlevels of government support for
Abariginal people are too high (43%).

» Mostrespondentsagree thatitisacceptable toacknowledge
race and ethnic difference (66%) and are aware of race-based
discrimination (78%) and the need to take action to combat it
(79%).

» Incontrasttothe highlevel of recognition of discrimination,
fewerrecognise the privileges associated with being part of
the majority group in Australia (49%).

Factors associated with prejudice

* Mostrespondentsreported they have frequent, positive
contact with members of other groups (70%).

» The overwhelming majority of respondents believe thatitis
importanttotreat people fromracial and ethnic backgrounds
fairly (95%) and that the community has an expectation that
people will do so (84%).

» Veryfewrespondents (9%) reported feelinguncomfortable
around people from other racial and ethnic backgrounds.

Factors influencing whether people
hold overt prejudice

The key factorsinfluencing whether respondentsreported
positive feelings toward minority ethnic groups are:

» havingfrequent, positiveintercultural contact

» believingthat more needs to be done to addressrace-based
discrimination

» agreeingthattherearebenefitsinracialand ethnic diversity.
Thisisakeytenet of multiculturalism, an approach basedon
valuing diversity and enabling people to practice their culture
free of discrimination.

Respondentsreporting negative feelings are more likely to
agree that minority ethnic group members should behave more
like other Australians. Thisis a key tenet of assimilation, an
approach based on the belief that minority ethnic groups should
‘blend in” with the majority group.

Changes in attitudes between 2006
and 2013

* Therewasal7%increase between 2006 and 2013 inthe
proportion of people agreeing that there are ethnicand racial
groups that do not ‘fitin’.

* There wereimprovements onsome measures of subtle
prejudice and aworsening trend on others.

Findings from the 2013 survey of Victorians' attitudes to race and cultural diversity



Findings at a glance

A'small majority of respondents (54%) disagree
thatthereareracial, ethnic or cultural groups that
donot “fitin’.

Amajaority of respondents do not identify any group
toward which they feel ‘cold’ (59%).

8in10respondentsagree that people from
minority ethnic groups benefit Australia.

8in 10respondentsagree that Abariginal people
hold a special place as the first Australians.

Amajority of respondents (6 in 10) disagree that
ethnic minority groups take jobs from other
Australians. More thana half (53%) reject the
claimthat these groups threaten the Australian
way of life and the percentage rejecting the claim
increased by 7% between 2006 and 2013.

More than6in 10 respondents agree thatitisOKto
talk about racialand ethnic differencesand 8in 10
believe thatrace-based discriminationisaproblem
that should be addressed. There wasa 6% increase
inrecognition of the privileges associated with
being part of the majority ethnic group between
2006 and 2013.

Alarge majority of respondents have frequent and
positive contact with people from other cultures
andreport feeling comfortable around them.

9in 10respondents believeitis personally
important tothemtotreat people fromracial
and ethnic minorities fairly and more than 8in 10
believe that others expect themtodo so.

2in5believe there are groupsthat do not “fitin’
and the proportiondoing soincreased by 17%
between 2006 and 2013.

Asizeable minority feel ‘cold’ toward
Australians from African (11%), Muslim (22%),
Middle Eastern (14%) and refugee (11%)
backgrounds.

The proportion doing so decreased by 9%
between 2006 and 2013.

A majority of respondents (52%) agree that
minority ethnic groups should behave mare like
‘mainstream Australians’.

Around 3in 10 disagree that ‘being Aboriginal
makes it harder tosucceed’ while 2in 5 believe
that ‘Aboriginal people get more government
money than they should’.

lin5respondentsagree that ethnic minority
groups threaten the jobs of other Australians
and1in 3believe thatthey threatenthe
Australian way of life.

There wasa 5% declinein people recognising
race-baseddiscrimination asaproblemand
barely half (49%) recognise that thereare
privileges associated with being part of the
majarity ethnic group.

VicHealth
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Implications of the findings

While mostrespondents hold favourable attitudes, continued
effortisneeded to promote greateracceptance of cultural
diversity and toreduce race-based prejudice in Victoria. This

is similar to findings from the national 2014 Mapping Social
Cohesion survey. The results of this survey suggest that thereis
aspecificneed tobetter understand and address the negative
attitudes held by some people towards people from refugee,
Middle Easternand African backgrounds and those of the
Islamic faith.

The survey also shows that some respondents hold ambivalent
views about Aboriginal Victorians; most recognise their
symbolicimportance as the “first Australians’, but about a third
donotacknowledge the disadvantage experienced by Aboriginal
Victorians, while 2in 5do not support current levels of
government expenditure to address the problem. These findings
suggesttheimportance of a continuing emphasis on addressing
prejudice and discrimination affecting Aboriginal Victorians.

The majority of respaondents have a high level of motivation
totreat people from different backgrounds fairly. However,
activating this motivationis at least partly dependent upon
peoplerecognisingand understanding subtle forms of prejudice
aswellasovert prejudice. The surveyincluded a number of
statements measuring subtle forms of race-based prejudice,
some of which attracted relatively high levels of endorsement.
There would therefore appear tobe aneedtoincrease literacy
and understanding about racismin the community so as to raise
awareness about these forms of prejudice and the significant
harmsassociated with them (Priest 2014).

Ultimately, culturaldiversityis afact of lifein Victoriaand most
respondentsinthe survey reportthatthey have frequent and
positive contact with people from other backgrounds. There
isevidence from other research that this contact, if taking
place under certain conditions, can help toreduce prejudice
(e.g.when people are bought together on equal terms and
when there are opportunities for themto cooperate and form
meaningful friendships) (Paradies et al. 2009). Work to foster
such conditions already takes place acrossarange of settingsin
Victoria such as schools, recreation facilities and workplaces.
The findings of this research that most respondents have
frequent and positive contact with people from different
culturessuggest that thereis likely to be a strong foundation
for strengthening these conditions.

The finding of the survey that thereisastrongsocialnorm
againstrace-baseddiscriminationin Victoriais promising.
Continued actionisclearly required to maintain and extend
the factors known to support this social norm, including
robust legislative protections, social marketinginitiatives

and leadership that takes a strong stand against racismand
intolerance (Paradies et al. 2009). Thereis widespread support
foractioninthe Victorian community with the overwhelming
majority recognising that race and ethnic discriminationis a
problem about which more ought to be done.

Thereisnosingle organisation orindividual who can bring about
the changerequiredtoeliminate race-based discrimination.
Itisacomplexissuerequiringacomprehensive response.
Collectively key influences such as schools, sporting
organisations and clubs, local governments, workplaces and
theartssector canall make adifference through implementing
arange of practicalapproaches such as bystander projects.
VicHealth has gathered evidence and implemented projects
inallof these settings over the past 10 years; the findings and
resources resulting can guide thinkingand future action to
reduce race-based discrimination and promote acceptance of
culturaldiversity.

Findings from the 2013 survey of Victorians' attitudes to race and cultural diversity



About this report

Background

Victoriais home toa proud Aboriginal community laying
claimtoone of the world’s oldest living cultures (Australian
Geographic2011). Ithasalonghistory of migration, with
Victarians currently originating from more than 200 countries
and between them speaking more than 260 languages and
following more than 130 faiths (Victorian Government 2013a).
There hasbeenalongstandingcommitment to nurturing the
rich cultural diversity this heritage brings. Although policies
and programs to support this commitment have fluctuated,
ithasnevertheless endured across successive Victorianand
Australian governments since the 1970s (Joint Standing
Committee on Migration 2013). Such supportrecognises that
nurturingdiversity has advantages not only for Aboriginal
Victorians and for newcomers, but thatit has benefits for all
inthe formsofavibrant cultural, intellectual and artistic life,
acohesive community and a strongand productive economy
(Joint Standing Committee on Migration 2013; Victorian
Government 2013a).

Successive Victorianand Australian governments have also
recognised that sustaininga culturally diverse community
involves creatingan environmentin which people from
allculturalbackgrounds feelincluded and in which they
canpractise their cultures free from discrimination (Joint
Standing Committee on Migration 2013). Such acommitment
isreflectedinarobust legislative frameworkandin Australia’s
endorsement of key humanrightsinstruments designed to
protectagainstdiscriminationand promote acceptance of
diversity (see box).

LEGAL AND POLICY FRAMEWORK FOR REDUCING DISCRIMINATION
AND PROMOTING ACCEPTANCE OF DIVERSITY — KEY INSTRUMENTS

International
International Convention on the

Elimination of AlL Forms of Racial
Discrimination (1965)

multicultural policy

Australian Government

The people of Australia — Australia’s

Local government

Municipal Association of Victoria
Statement of Commitment to Cultural
Diversity

Racial Discrimination Act 1975

International Covenant on Economic,
Sacialand Cultural Rights (1966) and
the International Covenant on Civil and
Political Rights (1966)

National Anti-Racism Strategy

Victorian Government

The Charter of Human Rights and

United Nations Declaration on the
Rights of Indigenous Peoples 2007

Australiaisalso party toinstruments
targetedto other specific populations
(e.g. children) or settings (e.g.
education) that seek to protect
against discrimination and promote
acceptance of diversity.

Responsibilities Act 2006
Racial and Religious Tolerance Act 2001
Multicultural Victoria Act 2011

Victorian Aboriginal Affairs Framework
2013-2018

Victoria’s Advantage - unity, diversity,
opportunity. Victoria’s Multicultural
Affairs and Citizenship policy

VicHealth
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Asaresult of these sustained efforts, Australiaisregarded as
amongone of the most successful multicultural societiesin

the world (Markus 2013). Compared with other countries it
hasrelatively low levels of prejudice on the grounds of race,
culture and faith (Markus 2014), and can claim wide community
support for cultural diversity (Dunnetal. 2004; Dunn et al.
2005; Forrest & Dunn 2010; Markus 2014; VicHealth 2007).

Despite this, thereis evidence that asizeable proportion of
individuals continue to hold attitudes that areintolerant of
diversity (Forrest & Dunn 2010; Markus 2014). Furthermore,
various surveys suggest that self-reported discrimination
remainsaprobleminAustralia (Dunn 2014; Markus 2014;
VicHealth 2007), and that it may be increasing (Markus

2014)*. In addition, people from some minority ethnic groups
continue to experience disadvantage (Australian Human Rights
Commission 2012a).

Maonitoring prevailing attitudes torace and cultural diversity is
animportant way of determining whether existing pro-diversity
and anti-discriminatory practices and policies are having the
intended impact.

In 2007 VicHealth releasedits report More than tolerance:
Embracing diversity for health. This report documented the
evidence on the linkages betweenracismandintolerance
and poor healthand reported onacommunity survey that
was undertaken to provide abenchmark of the prevalence
of discrimination and community attitudes toward race and
diversity (VicHealth 2007).

Followingtherelease of thisreport, VicHealth partnered with a
wide range of organisations tointroduce a number of initiatives
designed to promote culturaldiversity and reduce race-based
discrimination (see box overleaf on page 15).

In 2013 VicHealth collaborated with The University of Melbourne
torepeatthe community attitudes survey to monitor the
progress towards achieving these goals. This second VicHealth
survey builds on both the 2006 survey and lessons fromits
partnershipwork. The 2013 survey has afocus on attitudes
towardraceanddiversity and their correlates rather than
experiences of discrimination. In contrast to the 2006
surveyitincorporatesaspecific focus on attitudes toward
Abariginal Victorians. The survey therefore complements the
national, annual Mapping Social Cohesion survey which collects
information on experiences of discriminationin the context ofa
broader survey on migration and social cohesion (Markus 2014).

Theaims of this survey are to:

* benchmark attitudes towardsracial, ethnicand cultural
diversityin Victoria

* maonitor changesinthese attitudes between 2006 and 2013

» strengthenunderstanding of the factors shaping attitudes.

t Seep36for furtherdiscussiononthestrengthsand limitations of longitudinal data on experiences of race-based discrimination.

Findings from the 2013 survey of Victorians' attitudes to race and cultural diversity



VICHEALTH’S PARTNERSHIP PROGRAMS TO REDUCE RACE-BASED DISCRIMINATION AND
SUPPORT ACCEPTANCE OF CULTURAL DIVERSITY

Researching the issue and building the evidence

The Building on our strengths framework was developed to
guide action toreduce discrimination.

Research projects were undertaken to explore the impacts
of race-based discrimination on the health of Victorian
Aboriginal communities, culturally and linguistically
diverse communities and children and young people, as well
astostrengthen pro-social bystander action to prevent
discrimination and identify means of reducing race-based
discrimination through the workplace.

VicHealth has also supportedresearch led by others to
document the economic costs of race-based discrimination
and the emerging problem of cyber-racism.

Trialling and evaluating new approaches

New and innovative approachestoreduce race-based
discriminationand support diversity have been trialled
through:

* theLocalities Embracingand Accepting Diversity (LEAD)
program, a multi-faceted approach to working with local
communities and community organisations to reduce
race-based discrimination, conducted in partnership with
Victorian local governments

* the See Beyond Race campaign —implemented as part of
the LEAD program, the campaign used arange of mediato
challenge racial stereotypesand encourage awareness
of our common humanity. The stories of people in the
campaign were also featuredin local newspapers, viaa
partnership with local media

* TheArtsAboutUs program — developedin partnership
with arts organisationsacross Victoriatodeveloparts
activities that give voice to those who have experienced
discrimination, raise awareness of the problem and
engage the wider community in a discussion about cultural
diversity and the harms of race-based discrimination

+ theBuilding Bridges program — developed in partnership
with schools and community organisations across Victoria
toexplore waysinwhich intercultural contact could be
strengthened toreduce race-baseddiscrimination.

» apilotinalargeagedcareorganisationin Victoria designed
toexplore ways of reducing race-based discrimination
through the workplace.

Sharing the learning with others
Learningis being shared through:

» apartnership with the Municipal Association of Victoria to
enable lessons from the LEAD program to be shared with
other Victorian councils

» professional development and resources for arganisations
participatingin VicHealth’s programs toincrease
participationinactive recreation and organised sport.

* publicationsandresources based onresearch and practice
experience.

Key partners

While this work has engaged many hundreds of
organisations across Victoria, key partnersinclude:

» Cityof Whittlesea
» Greater Sheppartaon City Council

» LowitjaInstitute, Australia’s National Institute for
Aboriginaland Torres Strait Islander Health Research

» The McCaughey VicHealth Centre for Community
Wellbeing, The University of Melbourne

» beyondblue
» Municipal Association of Victoria

* Onemda, VicHealth Koori Health Unit, The University of
Melbourne

» Victorian Equal Opportunity and Human Rights
Commission.

VicHealth
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Why study attitudes

toward race and diversity?

Although attitudes may influence behaviour directly, their main
impact is through their influence on broader social norms and
cultures (Ajzen & Fishbein 2005). Among the strongest influences
on how people actually behave in a given situation are:

» whatthey believe other people, especially influential
individuals, believe or expect of them. These are often
referredtoasinformalsocial sanctions

» expectations communicated through other formalsocial
cantrolssuchastherules ofanorganisation or laws (Paradies
etal.2009; Pedersen, Walker & Wise 2005).

At the same time, collectively, attitudes influence the waysin
which communities, organisations and institutions respond
toparticularissues, bothinformally (e.g. viaorganisational
cultures) or formally (e.g. viarules) (Cialdini & Trost 1998;
Newby-Clark et al. 2002).

Itisalsoimportant tonote thatattitudes are neitherinnate
nor fixed. Rather, they are formed, shaped and can be changed
byinfluencesin the family, community and organisations and
broaderinstitutions such as the media and the legislature
(Paradies etal.2009).

If manifestedin social norms and behaviours, attitudes may
resultindiscrimination toward people from minority ethnic
backgroundsininterpersonalinteractionsaswellas during
contact with organisationaland community cultures, systems
and policies. They may alsoinfluence:

» theresponsesofbystanders, suchaswork colleagues and
peopleininformalsocial settings, toracism they witness
(Russelletal.2013)

» how professionalsinthe legaland social service systems
respond to discrimination reported to them (Nazione & Silk
2011).

« theactions of policy-makersand civic society. Thismayin
turn have implications for the development of policies and
programs torespondtothe problem

» how people subject to discrimination themselves respond
(Brondoloetal.2003; Caldwelletal. 2004; Noh &Kaspar
2003; 0’Brien Caughey, 0°Campo & Muntaner 2004).

Because attitudesareareflection of social norms, they are also
agood barometer of how we are faringin building a society that
is free of discrimination and embraces cultural diversity.

Pastresearch hasshownthatarelatively small proportion of
Australians hold attitudes that are prejudiced based on notions
of racialinferiority or racial separatism (i.e. the notion that
people from different races should not marry one another)
(VicHealth 2007; Dunn et al. 2004). However, many experts
have argued that these forms of racism, based on perceived
biological or naturalinferiority, have beenreplaced by different
forms (Plous 2003). These newer forms of racism are often
expressedintermsofincompatibility between the cultures

of certain groupsand the nationalidentity (or what it means
tobeAustralian), and beliefs about which groups ‘belong’
inacommunity ar country. They are justified by beliefs that
differences between cultures cannot be resolved (Markus 2001;
Snidermanetal.1991).

These beliefs may be underpinned by other beliefs that, if
manifestin behaviours, may have harmfulimpacts (Noh, Kaspar
& Wickrama 2007), and that many experts believe are subtle
forms of prejudice in themselves (Plous 2003). Discussed in
greater detail furtherinthisreport, these include attitudesin
relationto:

» how acculturation (see the glossary of terms on page 7 fora
definition of this term) of minority ethnic groups should be
supported

» whether minority ethnic groupsrepresentathreattothe
material wellbeing or ‘way of life’ of the majority group

» theacknowledgement of ethnicand racial difference
* whetherdiscriminationis a problem warranting attention

« whetherthere are benefitsin being part of the majority ethnic
group that are generally not available to minority ethnic
groups.

Many of these subtle forms of prejudice may be held
unconsciously. People may not be aware that they hold

them (Plous 2003), or prejudices may be held without people
intendingto or realising that they will have adverse effects on
the groups concerned (Staats 2013).

Findings from the 2013 survey of Victorians' attitudes to race and cultural diversity



Prejudice and race-based

discrimination

Prejudice and alack of acceptance of cultural diversity
contribute torace-baseddiscriminationandits negative
consequences. Researchindicates thatrace-based
discrimination remains common in Australia.

* In2014 nearly 1in5Australiansreported experiencing
discrimination because of their skin colour, ethnic origin or
religion (Markus 2014).

* Morethan1in20Australiansreport having experienceda
physicalattack because of theirrace (Dunncitedin Australian
Human Rights Commission 2012b).

» The 2013 Mapping Social Cohesion survey noted a seven
percentage pointincrease in the rate of self-reported
discrimination on the basis of skin colour, ethnic origin or
religion between 2012 and 2013, the largest proportion
since the survey commenced (Markus 2013)%. This level was
almost matchedin the 2014 survey, which recorded 18%
(Markus 2014).

Self-reported racial discriminationis also commonamong
Australian childrenand young people:

* Anationalschool-based study found that 70% of secondary
school students from Aboriginal and culturally and
linguistically diverse backgrounds had experienced racism
(Mansouri & Jenkins 2010).

* InastudyofVictorian primary and secondary students, over
athird had experienced racismand more than 1in 5reported
that they had done so on adaily basis (Priest et al. 2014).

Theextent of the problemis alsoapparentinthe proportion
of people who have witnessed racism or say that they would
perpetrateit:

* Inarecentsurvey commissioned by beyondblue nearly
lin10respondentsreported thatthey would engagein
discriminatory behaviour against Aboriginal Australiansin
certain circumstances,and 3in 10 said they had witnessed
such behaviour (beyondblue & TNS Social Research 2014).

* Ina2011studyofracisminworkplace, sportsand social
settings, 34% of respondents reported that they had

witnessed race-baseddiscriminationinthe past 12 monthsin

atleastone ofthe three study settings (Russelletal. 2013).

* InastudyofVictorian school children, 66% reported having
witnessed other students being called names because of
their cultural group (Priest et al. 2014).

Discrimination harms health,
especially the health of children and
young people

Thereisalinkbetween exposure to self-reported discrimination
and poor health, in particular poor mental health (Table 1 on
page 18). Thisis because (Paradies etal. 2009):

« discrimination can produce stress, fearand other negative
emotions which can have negative psychological and
physiological consequences

» affectedindividuals mayinternalise negative evaluations and
stereotypesand thiscanlead to poor psychaological wellbeing

» people may disengage from appropriate self-care, suchas
havingadequate sleep or exercise

* itmayincrease the likelihood of engagingin behaviours that
arerisky tohealth such as smoking or alcohol misuse, inan
attempt tomanage associated stress

 itdisruptsaccesstosocialand economicresourcessuchas
education, health care, jobs, housing and social connections.
People who have pooraccess tothese resources generally
have poorer health

« discrimination mayinvolve violence, injury and associated
morbidity.

Children of parents who are exposed to discrimination are
athigherrisk of developmentaland mental health problems
thanother children (Priest etal. 2013). Children and young
peaople may also suffer the health impacts of direct exposure
todiscrimination (Priest etal. 2013). Adverse experiences

in childhood and adolescence can have anegative impact on
mental health and life chances throughout the life course
(Moore 2006).

Discrimination affecting one generation canalso compromise
the socialand economic prospects of future generations,
contributingtointergenerationalcycles of paverty,
disadvantage and poor health (Mays, Cochran & Barnes 2007).

2See p36 for further discussion onthe strengthsand limitations of longitudinal survey data
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Table 1: Association between self-reported race-based discrimination and poor health outcomes

Well established*

Established in some studies? Emerging?
Negative outcomes for » Psychological, psychiatric, i+ Psychiatricdisorders (e.g.
mental health emotionaldistress post-traumatic stress
+ Depressive symptoms disorder)
« Anxiety * Suicide risk
« Stress * Sleepdisturbance
« Chronicfatigue
Negative outcomes for + Quality of life Self-esteem * Psychological wellbeing
mental wellbeing + Work and personal General mental health
satisfaction
Negative outcomes for Heart disease » Self-reported pain
physical health Infant low birth weight/ * Breastcancer
decreased gestational age - Workplace injury, illness
and assault
Development of health » Overweightandobesity High blood pressure » Otherriskfactors for

risk factors

heartdisease and stroke
(e.g.increased heartrate,
early coronary artery
calcification)

Abnormal/higher fasting
glucose (diabetesrisk
factor)

Damagetoredbloodcells
(risk factor forarange of
health problems)

Behaviours increasing
therisk of poor health

Smoking
Substance misuse
Alcohol misuse

Patient satisfaction

Use of screeningtests

Accessto healthcare
servicesand treatment

Adherence totreatment

* More than 60% of studies show an assaciation.

2 Lessthan60% of studies show an association.

3 Associationexploredin less than five studies.

Only statistically significant associations are reported.

Source: Reproduced from VicHealth 2012, summarised from Trenerry, Franklin & Paradies, 2012.
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Discrimination has social costs

Discrimination andintolerance threatenintergroup relations,
social cohesionand community safety by:

 disrupting socialties between groups and causing conflicts
betweenthem (Pe-Pua & Dandy 2013). Atits worstit may
resultin larger-scale conflicts such as theriotsinthe Sydney
suburb of Cronullain 2005.

* causing minority ethnic communities to turn more exclusively
inwards for theiridentity and support, carrying the risk of
these communities becomingincreasingly distant fromthe
majority culture (Dandy & Pe-Pua 2013).

» creatingaclimate of fear that may extend beyond those
directly subject to discrimination to other members of
affected groups. Thiscanin turn curtail their activities and
aspirations (Harrell 2000; Poynting & Noble 2004; Szalachaet
al. 2003).

* increasingtherisk of those subject to discrimination
becomingengagedininterpersonalviolence (Caldwellet al.
2004).

Allforms of terrorism are extremely rare in Australia (Institute
for Economics & Peace 2012). However, terrorismis aproblem
thatthreatens perceptions of community safety. When the
threatis perceived tobeassociated with a particular faith

or culture, this can have flow-onimpacts forintercultural
relations (Soutphommasane 2014). At the same time,
maintaining sound interculturalrelationsisimportant toreduce
therisk of terrorism. Nations with high levels of intergroup
cooperationandrespectexperience lower levels of terrorism,
while those in which sacial cohesionis poor tend to have higher
levels of the problem (Institute for Economics & Peace 2012).

Discrimination costs individuals,
businesses and the economy

Discriminationis costly to businesses and the economy because
itmay (Trennery, Franklin & Paradies 2012):

» contribute tothe under-utilisation of skills
« stifle creativity

e resultinlow levels of staff commitment, trust and
satisfaction, and negatively affect staff morale

e resultinlower productivity and higher absenteeism
 resultinhigher staffturnoverandassociated costs

» contribute to healthandsocial services costs (e.g. for
treatment of health problems, income support payments).

There are health, social and economic
benefits in promoting acceptance of
diversity, while ensuring freedom from
discrimination

Achieving optimal health outcomes for minority ethnic groups
requires conditions thatarenot only free from discrimination
butalsoinwhich culturaldiversity is positively valued and
nurtured. Thisis because in such conditions:

» people can more readily identify with both their culture of
arigin and the majority culture (Phinnney, Jacoby & Silva
2007). Thisis better for mental health than when people
identify exclusively with their culture of origin, or when they
tryto ‘blendin’byidentifying exclusively with the majority
culture (Berry 1997; 2006; 2010).

» people fromminority ethnic communities are able tointeract
with the majority culture without their cultural differences
becomingabarrier tosuccess.

« ethnicgroups, servicesand organisationsare able to
develop (Bloemraad 2005) and people can more readily form
supportive links with their like-ethnic communities. These
links areimportant for supporting ethnicidentity (see p24)
and for social support (Mirales-Lombardo, Mirales & Golding
2008; Predelli 2008; Schrover & Vermeulen 2005). They can
serve asa ‘buffer’ against the stresses of exposure toracism
(Finch & Vega 2003; Gee et al. 2006; Han et al. 2007).

We all benefit from ethnicand racial diversity inthe form of
exposure tonew and differentideas, artistic, culturaland
culinary traditions and ways of organising civic and family life.
However, these benefits depend on people maintainingand
sharing what makes them culturally distinctive.

Reducingrace-based discrimination and promotingacceptance
of diversityisalsoimportant for Victoria’s economic wellbeing,
ensuring that Victoria:

* remainsan attractive destination for business and other
skilled migrantsandinternational students, from whom the
economy benefits (Joint Committee on Migration 2013)

» reapsthe productivity, creativity and economic benefits
associated with cultural diversity (Herring 2009; Joint
Committee on Migration 2009).

Australia should comply with national
and international human rights
obligations

Discrimination on the basis of race, ethnicity or cultureisa
breach of humanrightsinitself and because it compromises the
realisation of other humanrights (WHO 2001). As a signatory
toanumberofinternational human rightsinstruments (see
p13),Australiahasacommitmenttoreduce discrimination

and promote acceptance of diversity. This extends particularly
toAboriginal people. We also have a special obligation to
ensure safe, inclusive and welcoming environments to people
fromrefugee backgrounds, many of whom are particularly
vulnerable tothe health impacts of discrimination, having
experienced marginalisation and trauma prior to arrival (Porter
&Haslam 2005).
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The survey method

The questionnaire

The questionnaire was based onaninstrumentusedin the
survey conductedin 2006. Respondents were asked a series

of questionsthatare considered toreflect attitudes towards
culturaldiversityin generaland, specifically, inrelationtoa
selective set of backgrounds. The categories created for the
survey were labelled as Asian, Aboriginal Australian, African,
Anglo-Australian, Mediterranean European, Middle Eastern,
refugee, Muslimand Jewish backgrounds. These categories
were formed on the basis that they reflect waysin which people
from particular backgrounds are commonly characterised in the
community.

The questionnaire was reviewed with the assistance of an
advisory group comprising national expertsinresearch and
practiceinreducingracismand promotingacceptance of
diversity (see p6). Itincluded a series of questions designed to
gauge:

» overtprejudice toward people from different cultural
backgrounds

« attitudesidentified in otherresearch as beingassociated with
negative evaluations of minority ethnic groups, sometimes
referredtoas ‘subtle’ prejudice

» otherfactorsthat mayinfluence responsestominority ethnic
groups.

Responses were sought onafive-point scale (referredtoas
aLikertscale), typicallyincluding ‘strongly agree’, ‘agree’,
‘neither agree nor disagree’, ‘disagree’ and ‘strongly disagree’.

Demographic datawasalso collected toenable the relationship
betweenattitudes and factors such as gender and age to be
explored.

Tothe extent possible, questionsand question wording from the
2006 survey wereretainedin 2013. However, some adjustments
were made toreflect emergingissues, and changing language
and theoretical understandings. This involved adding some

new questions from existing survey instruments, as well as
some new questions devised for the purposes of the survey (see
Appendix 1 for wording differences).

The survey was pilot tested prior to beingadministered. Ethics
approvalwas obtained from the Research Ethics Committee of
Anglicare Victoria.

The sample

In2013,875interviews were conducted with respondents who
were contacted vialandlineand 375 were with respondents
who were contacted via their mobile phones. In 2006 all
interviews were conducted via landline. In both surveys, the
phone number samples were supplied by a commercial sample
vendor.

In 2013, responserateswere 27% for those contactedona
landlineand 19% for those contacted ona mobile phone. The
responseratein 2006 was 54%. While the 2013 rates are not
high, they are comparable with other similar telephone surveys
(Kohutetal.2012;seealsoVicHealth 2014).

Inboth surveys non-English language interviewing was
availablein the most commonly spoken languagesin Victoria
otherthan English.In 2006 they were Vietnamese, Cantonese,
Mandarin, Italianand Greek. In 2013 a sixth language, Arabic,
wasincluded. Atotalof 119individuals were unable to
participate due tolanguage problems.

Sample weighting

Itisusualtoadjust the datacollected by sample surveys to
takeaccount of unequal chances of selection and the effects of
non-coverage and non-response. Thisis commonly referred to
as ‘weighting’ the data. Part of the weighting process involves
aligning the sample to external population benchmarks so that
it mirrors the populationasawhole as closely as possible. In
this case the data was weighted to benchmarks from the 2011
Australian Census at the time the surveys were undertaken.
This strengthens our ability to say that the results fromthe
survey have a high likelihood of representing those of the total
population.

Tests of statistical significance

Whenasample hasbeenrandomly selected, some differences
found can be due tochance, rather than beinganactual
difference. To help decide whether a difference s likely to
representarealchange, rather thanjustbeingarandom
variation, tests of statistical significance were carried out.
Unless otherwise stated, only results found to be statistically
significant with 95% confidence (p<0.05) are reported.
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Key findings:
Overt prejudice

What was asked?

» Doyoubelieve that thereanyracial or ethnic groups that do
not fitin Australian society?

» Whichracialor ethnic groups do you believe do not fitin
Australian society?

* Onascalefromverycoldtoverywarm, how doyoufeelabout
particular groupsrepresentedinthe Victorian population?
(see Table 2 onp22 for groups)

Why were these questions asked?

Race-based prejudice has been measuredinarange of waysin
pastresearch. Asdiscussed earlier (see p16), contemporary
racismis more likely to be based on the notion of cultural
incompatibility than on concepts of racial superiority or racial
separatism. Recognising this, two approaches were used in this
survey to measure self-reported, overt race-based prejudice.

Respondents were asked whether there are any racial or ethnic
groups they believed did not fitinto Australian society. This
measure was designed to gauge prejudice based on nations of
culturalincompatibility.

Toassess feelingtoward particular groups, respondents were
asked how they felt towards people fromalist of backgrounds
represented inthe Victorian population onafive-point scale
from ‘very cold’to ‘very warm’. Referred to as a ‘feeling
thermometer’, thisapproach hasbeenusedinanumber of
surveysinternationally, such as the New Zealand Attitudes and
Values Survey and the American National Election Studies. Itis
regarded as agoodindicator of generalised prejudice (Nelson
2008). This measureis distinct from the first measure inthat it
addressesthe emotional aspects of prejudice.

What did people say?

Although the majority of respondents (54%), disagreed that
there were groups that did not fitinto Australia, a substantial
proportion—2in5(40%) - did believe there were such groups.
Only asmallnumber of people who agreed there were groups
thatdid not fit were prepared toidentify a specific group.
However,among those doing so, ‘Muslims’ were the most
frequently mentioned, with 15% of those identifyingany group
identifying Muslimsasagroup that did not “fitin’.

The majority of respondents (59%) did notidentify any groups
towards whom they felt cold or very cold. However 41% of the
sample was prepared toidentify at least one group (Figure 1).

Figure 1. Feelings toward racial and ethnic groups, 2013 data.

Percentage (%)

Felt cold towards
no group

Felt cold towards
at least one group

T =95%confidenceinterval.
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Table 2 shows that the majority of respondentsreport feeling
either neutral, ‘warm’ or ‘very warm’ towards most of the
groups considered. Very few people (less than 5%) repart
feeling ‘cold’ or ‘very cold’ toward Australians from Anglo-
Australian, Aboriginal, Mediterranean or Jewish backgrounds.
However, 10% or more of the sample report feeling ‘cold’ or
‘very cold’ toward people from African (11%), Muslim (22%),
Middle Eastern (14%) and refugee (11%) backgrounds. The
proportionreporting feeling ‘cold’ or ‘very cold’ toward those
from Asian backgrounds lies between these two groups (6%).

Table 2: Feelings about various racial or ethnic groups in Australia

Racial or ethnic background % cold/very cold % neither cold nor warm % warm/very warm
ASlan .......................................................................... 6 ............................. 32 .............................. 61 .............
. Aborlgm .a.l .................................................................... 3 ............................. 31 .............................. 62 .............
Afrlcanll ............................ 35 .............................. 50 .............
. Ang[OAU Stral lan ........................................................... 2 ............................. 28 .............................. 69 .............
MEdlter ra nean E Uropean .................................................. 2 ............................. 28 .............................. 69 .............
MlddlEEaStemH ............................ 38 .............................. 45 .............
Refug68111 ............................ 35 .............................. 49 .............
Musumzz ............................ 35 .............................. 40 .............
. J EWISh ........................................................................ ;‘ ............................. 35 .............................. 57 .............

tRefugee statuswasincluded as acategoryin this question: while not a specificracial or ethnic group, there is considerable community and media discourse in
Australiaabout ‘refugees’asasocial categoryand common perceptions of refugeesasan ‘out-group’in society.
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Key findings:
Subtle prejudice

Priorresearch hasshown thatthereisalink between measures
of overt prejudice toward racialand ethnic groups such as those
described on page 22 and other attitudes people hold about
racialand ethnic groups different to their own. These include
attitudesinrelation to:

* howtheacculturation of newcomersto Australia should be
supported (Verkuyten 2011)

* whether minority ethnic groupsrepresentathreatto
economic security and way of life (Stephan et al. 2005)

* whetherracialand cultural differences should be
acknowledged (Apfelbaum, Norton & Sommers 2012)

» whetherracismanddiscrimination are problemsand whether
and how they should be addressed (Vorauer & Sasaki2011)

* whetherthe Anglo-Australian majority have privileges not
generally available toracial and ethnic minorities (Forrest &
Dunn 2006).

Aswellasbeinglinked to race-based prejudice, if these views
are manifestintheactions of individuals or the policies and
practices of organisations such as schools or sporting clubs
orinthe media, they can be harmfulin themselves. Indeed, as
discussed earlier (p16), many researchers maintain that these
attitudesare themselves subtle forms of prejudice.

Attitudes to acculturation

What was asked?

Respondents were asked to what extent they agree that:

» people fromracial or ethnic minority groups benefit
Australian society

» people fromracial, ethnic, culturalandreligious minarity
groups should behave more like ‘mainstream Australians’.

Why were these questions asked?

Both the Victorian and Australian governments have adopted
multiculturalism asan approach to supportingacculturation
anddiversity (Australian Government Department of Social
Services, 2013; Victorian Government 2013a). There has been
some debate inthe academic literature and the community
about the meaning of multiculturalism and the extent of
government commitmenttoits key elements (see for example
Berman & Paradies 2008; Joint Standing Committee on
Migration 2013). Nevertheless, it hasbeen the prevailing policy
approachinAustralia for more than 40 years (Joint Standing
Committee on Migration 2013; Soutphommasane 2014). Among
the key elements of multicultural policies are that:

« culturaldiversityisanasset (support for thiselementis
addressedinthe first questionin the list above)

« thisdiversity should be positively valued and supported

* individuals from ethnic minaority groups have the right to
practise their distinctive cultures free from discrimination
(Joint Standing Committee on Migration 2013).

Similarly, policies supporting Aboriginal Australians have
evolved since the post-protection era. Amongother things, this
hasincluded anemphasis onrespect for Aboriginalidentity and
spiritualbeliefs (Paradies et al. 2009). Again, while commitment
tothisandtheresourcestorealiseit have fluctuated, it remains
afeature of contemporary policies of both the Victorian and
Australian governments (Australian Government Department
of Prime Minister and Cabinet 2014; Victorian Government
2013b).

This contrasts with analternative approach toacculturation
where Abariginal people and newcomers fram minarity ethnic
groups are expected toshed the values and practices of their
culture of originand ‘blend in’ with the majority culture. Known
asassimilation, this was abandoned as an explicit policy
approachtoresponding todiversityin Australiainthe 1970s
forarange of reasons, includingits harmful consequences for
the health of both newcomers and for Abariginal Australians
(Joint Standing Committee on Migration 2013; Paradies et al.
2009). Thisisincontrast tothe health benefits associated with
acceptance of diversity (see box on p24).

Assimilation beliefs areregarded as a form of prejudice because
the premise on which they are based is that the majority ethnic
cultureis the ‘standard’ to which otherracialand ethnic groups
must conform (Verkuyten 2011). Support far assimilationin
the Victorian community is gaugedin the second of the two
questionsinthe list above.

What did people say?

Most peoplein Victoria (78%) believe that ‘peaple from racial

or ethnic minority groups benefit Australian society’ (Table 3).
Thisis consistent with findings from other studies showing that
Australians have a high level of support for cultural diversity per
se; thatis, forasociety made up of people from many different
cultures (Dunnetal. 2004; Dunn et al. 2005).

Despite thisrelatively high level of support for diversity per

se, more than halfofallrespondents support the key tenet

of assimilation that ‘people fromracial, ethnic, cultural and
religious minority groups should behave more like mainstream
Australians’ (52%). Only a third (33%) of respondentsreject
this proposition. Inaddition toindicatinga concerning level

of this form of prejudice, this finding suggests a poor level of
appreciation of some of the deeper aspects of multiculturalism
andtheir associated benefits.
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Analysis of the relationship between these two beliefs
showsthatrespondentsagreeingthatthereare benefitsin
diversity are more likely toreject the idea that people from

Thissuggeststhat strengthening understanding of the benefits
of diversityis likely to be importantin effortstoreduce race-
based discrimination.

minority ethnic groups should behave more like ‘mainstream
Australians’. Thisrelationship has also been foundin other
studies (Levinetal.2012; Perry, Paradies & Pedersen 2014).

Table 3: Attitudes toward approaches to acculturation!

% agree % neither agree % disagree
nor disagree
People fromracial or ethnic minaority groups benefit Australian society 78 9 9
People fromracial, ethnic, culturaland religious minaority groups 52 13 33

should behave more like mainstream Australians

24

! Percentages maynotaddupto 100% asthose whoresponded ‘don’tknow’ or ‘refused’ are notincluded.

DO APPROACHES TO ACCULTURATION MATTER FOR HEALTH?

When one cultural group comesinto contact with another,
both groups undergo a process of psychological, cognitive and
sacialchange. Thisiscommonly referred toas acculturation
(Berry 1997; Graves 1967; Redfield, Linton & Herskovits
1936). When this contact occursasaresult of migration or
colonisation, the settler or colonised group generally has

less power, and henceis obliged to make the largest changes
(Birman 1994; Sam 2006; Sonn & Fisher 2010).

Animportant condition for mental health (regardless of our
culturalbackground)isasecure and positive ethnicidentity
(Beiser &Hou 2006; Bombay et al. 2010; Chae & Foley 2010;
Costiganetal.2010; Dockery 2010; Negy etal. 2003; Sellers
etal.2003; Zubrick et al. 2010) (see p7, where ethnic identity
is defined). While there have been some mixed findings, a
positive and secure ethnicidentity has been found in some
studies to be associated with:

+ stronger links with one’s like ethnic group (Pearson &
Geronimus 2011; Smith &Silva 2011). These provide
important sources of social support, acritical resource for
mental health and wellbeing (Pearson & Geronimus 2011;
Smith & Silva 2011)

» agreatercapacity toengageincross-cultural
relationships (Phinney, Jacoby & Silva 2007)

+ improved educational outcomes (in the case of young
people) (Anglin & Wade 2007; Armenta 2010; Chavous et
al. 2003; Costiganetal. 2010)

* alower likelihood of engagingininterpersonalviolence
(Caldwelletal.2004)

+ alower likelihood of suffering negative health
consequences of exposure to racism (Finch & Vega 2003;
Mossakowski 2003; Gee et al. 2006; Han et al. 2007).

Ethnicidentityis not fixed but ratheris shaped and responds
tochangesinsocial context (Phinney 1996; Phinney et

al. 2001), including those accurring as a consequence of
migration or colonisation. The optimal conditions for mental
health are those in which people from minarity ethnic groups
are able todevelop abi-culturalidentity (Kovacev & Shute
2004; Torres & Rollock 2007; Lafromboise, Coleman & Gerton
1993); thatis, anidentity that reflects aspects of their
culture of origin as well of that of the host or post-colanial
nation (Phinney, Jacoby & Silva 2007).

However, the capacity for this to occuris determined

by the context:itisimportantthat conditions enable
people from minority ethnic groups to maintain strong
connections with their culture of origin, while also being
able todevelop a ‘national’identity and connection to the
wider society (Phinney etal. 2001). Thisin turnis dependent
upon anenvironmentin which people can become adept at
interacting with both cultures. This requires:

» strong minority ethnic communities and associated
culturalinstitutions (to serve as a basis for the
maintenance of ethnicidentity and social support)
(Bloemraad 2005)

» anationalidentity that authentically values and
embraces, rather than derogates, diversity and minority
cultures (Phinney et al. 2001)

» awelcomingand inclusive local environment, enabling
minority ethnic groups tointeract with the majority
culture and to participate equally, without their
differences becomingbarriers to success (Sakamoto, Wei &
Truong 2008).

Thisisoftenreferredtoasan ‘integration’ ora ‘multicultural’
approachtoacculturation (Berry 2005; 2006; 2010;

Binning et al. 2009; Shih & Sanchez 2009). It has been found
tobeassociated with better health outcomes than the
alternatives of:

» separation, whereby minority ethnic groups identify
exclusively with their community and culture of origin

» assimilation, whereby minority ethnic groups ‘blend into’
andidentify primarily with the majority culture.

Amulticulturalapproachis favoured by newcomers
themselves, with most reporting a strong sense of

‘ethnic pride’ while also having a high level of motivation
tolive according to the standards and values of their new
saciety (Nesdale & Mak 2000). The Mapping Social Cohesion
surveys show that most new arrivals see themselves as
Australian while also identifying with their country of birth
(Markus 2013).
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Feelings of threat

What was asked?

Respondents were asked to what extent they agree that:

 racial or ethnic minority groups take away jobs from other
Australians

» theAustralian way of life is weakened by people from
minority racial or ethnic backgrounds maintaining their
cultural beliefsand values.

Why were these questions asked?

Priorresearch has shown that people are more likely to hold
prejudicial views toward minority ethnic groups if they feel that
these groups threatenthem (Stephanetal. 2005):

« inmaterialterms (e.g. by competing for jobs, education,
housingand otherresources). Thisis gaugedin the first
questioninthelistabove andisreferredtobyresearchersas
‘realistic threat’

+ byinfluencingtheir ‘way of life’ and their values. Gauged in
the second questioninthe list, thisis oftenreferredtoas
‘symbolic threat’.

The belief that culturaldiversity compromises the Australian
way of life is a form of prejudice because it views minority ethnic
cultures bothas threateningtoand lessimportant than the
majority ethnic culture.

What did people say?

Table 4 shows that while approximately 1in 5 respondents
(21%) believe that minority ethnic groups ‘take away jobs from
other Australians’, most do not hold this view (64%). However, a
higher proportion believe that minority ethnic groups represent
asymbolic threat. Just overathird (34%) agree with the
statement ‘minority ethnic groups maintaining their cultural
beliefsandvaluesrepresentsathreattothe Australian way of
life’. Over half (53%) reject this view.

Asdiscussed elsewhereinthisreport (see p24), maintaining
one’s cultural beliefs and values can help to promote health and
wellbeing. However, this depends upon diversity being valued
aspartofanationalidentity and conditionsin which people are
able toidentify with their culture of origin. The right to maintain
one’s cultureisalsoakey tenet of multiculturalism, providing
further evidence of the need to strengthen understanding of the
principles, purposes and benefits of thisapproach.

Table 4: Perceptions of racial and ethnic minority groups as a threat*

% agree % neither agree % disagree
nor disagree
Racial orethnic minority groups take away jobs from other 21 12 64
Australians
The Australian way of life is weakened by people from minority racial 34 10 53

or ethnic backgrounds maintaining their cultural beliefs and values

!Percentages maynotaddupto100% asthose whoresponded ‘don’t know’ or ‘refused’ are notincluded.
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Acknowledgement of race and
ethnicity

What was asked?

Respondents were asked about the extent to which they agree
that we shouldn’t talk about racial or ethnic differences.

Why was this question asked?

Astheprevalence of blatant or old-fashioned forms of racism
has declined and laws have been introduced to prohibit unequal
treatment onthe basis of race and ethnicity, some people have
argued that racism against minority ethnic groupsisathing

of the past (see, for example, Wilson 1987) and that the best
way toaddress ethnicandracialinequalities between groups
istoavoid takingintoaccountracial group membership and
race-based differences ‘when decisions are made, impressions
are formed and behaviours are enacted’ (Apfelbaum, Norton

& Sommers 2012). Thisis oftenreferred toasa‘colour-

Table 5: Acknowledgement of race and ethnicity*

blind’ approach. There has been considerable debate in the
international community, especially in the United States, about
thisapproach (Apfelbaum, Norton & Sommers 2012; Walton et
al.2014).

Incontrast, others have argued that being blind to the
significance of ethnicity, culture or race and denying the
problem of racismis potentially harmful to minority ethnic
groups, and works againstidentifyingand addressing the
underlying causes of discrimination and inequity (see box on
page 26).

Therearearange of attitudes associated with a colour-blind
approach. The question above gauges one of these.

What did people say?

The majority of respondents (66%) indicated that they disagree
with the notion that we should not talk about racial and ethnic
differences (Table 5). Nevertheless more thana quarter of
respondents (27%) agree with the statement.

% agree % neither agree % disagree
nor disagree
27 6 66

! Percentages maynotaddupto 100% asthose whoresponded ‘don’t know’ or ‘refused’are notincluded.

IS BEING BLIND TO RACE AND ETHNICITY THE BEST WAY TO REDUCE INEQUITY?

A‘colour-blind’ approachis based on the understanding
that the best way to end discrimination is by treating
people the same regardless of their racial, ethnic or
cultural backgrounds. The focus, itis argued, should be on
what makes us similar and our common humanity.

Others, have identified problems with the approach,
noting that:

» itdoesnottakeintoaccounttheevidencethatbothrace
and ethnicity continue to exist as social constructs

» itdoesnotrecognisethe histarical forces that have shaped
cultural differences andinequalities between groups and
soassumes thatthereis ‘level playing field’ from which we
allstart, regardless of our backgrounds

* itneglectsthedisadvantage that ethnic minority groups
may experience when interacting with systems that have
evolvedtoreflect the beliefs, values and practices of the
majority culture

» theassumptionthatracismisnolongeraproblemis
contradicted by the evidence that people from minarity
ethnic groups experience high rates of discrimination and
that attitudes endorsingill-feelingand prejudice continue
tobe held by asizeable percentage of the population.
Recognising the existence of the problems of racism and
raceinequityis key to addressing them

* many people from minority ethnic groups are proud of the
beliefs, values and practices that make them culturally
distinctive. Asdiscussed earlier this prideisimportant for
mental health and wellbeing (see box on p24). However, a
colour-blind approach can lead to the inference that there
is something wrong with valuing a distinctive cultural
identity (Williams 2011).

Denying these larger social forces, and the subsequent
failures of people, can lead to blame and stigma. It may also
lead to self-blame and hence have consequences for self-
esteem and confidence (Williams & Williams Morris 2000).

Experimentalresearch shows that a colour-blind
approach, despite the bestintentions, can backfire
(Nevilleetal.2013; Apfelbaum et al. 2012; Plaut 2010).
It can lead to greater prejudice among majority-group
members (Apfelbaum, Sommers & Norton 2008; Richeson
& Nussbaum 2004); it can contribute to majority-group
members being less warm to people from minority ethnic
groupsinsocial settings (to avoid the perception of being
biased) (Apfelbaum, Sommers & Norton 2008) and inhibit
the performance of groups affected by discrimination
(Holoien & Shelton 2012).

Findings from the 2013 survey of Victorians' attitudes to race and cultural diversity



Awareness of race-based
discrimination

What was asked?

Respondents were asked to what extent they agree that:

» people fromracial or ethnic minority groups experience
discriminationin Australia

» something more should be done to reduce discrimination
experienced by people from racial or ethnic minarity groupsin
Australia.

Why were these questions asked?

Asdiscussed earlier (see p17) discrimination againstracial and
ethnic minority groups remains prevalentand acknowledging
thisisafirst steptoward addressing the prablem.

Itisimportanttogauge the extent to which discriminationis
denied because denial can be harmfulinitself. It cancreatean
environment in which people may feel silenced. This can actually
compound the stress caused by the initial experience (Guyll,
Mathews & Bromberger 2001). Denial can also work against
people affected by discrimination taking action to minimise the
healthimpacts of discrimination. Studies show that:

 takingaction (e.g. by seeking social support or makinga
complaint)isassociated with a lower risk of health problems
thandenyingthe problem or keepingit to oneself (Brondolo et
al. 2003; Krieger &Sidney 1995; Noh & Kaspar 2003; 0’Brien
Caughey, 0’°Campo & Muntaner 2004)

Table 6: Awareness of race-based discrimination!

People from racial or ethnic minority groups experience
race-baseddiscriminationin Australia

Something mare should be done to reduce race-based
discrimination experienced by people from racial or ethnic
minority groupsin Australia

» peoplewhorecognise that racismand discrimination occur
areatalowerrisk of experiencing negative health and
behaviouralresponses than people who believe that the
wider society hasanuncritical appraisal of their cultural
orreligious group (Caldwell et al. 2004). This is likely to be
because people who recognise potential social barriers to
achievement are less likely to blame themselves and to suffer
assaciated mental health consequences. Having arealistic
appraisalmay enable people to be better prepared to deal
with discriminationifit occurs.

Recognising the existence and harms of subtle forms of
discriminationis especially importantin thisregard. Studies
show that people suffering these forms of discrimination are
more likely to suffer negative health consequences than people
reportingactsthatare obviously discriminatory (Harrell 2000;
Guyll, Mathews & Bromberger 2001). This may be because itis
harder to take actioninresponse to behaviour thatisambiguous
(i.e.that could beinterpreted in more than one way). Further,
discrimination occurringin these circumstances may be more
readily dismissed by others.

Understandingthe level of awareness of discrimination and
supporttoaddressitcanalsoassist governmentsand bodies
established toaddressthe problem todetermine the extent to
which awarenessraisingis necessary.

What did people say?

Nearly 8in 10respondents (78%) agree that race-based
discriminationis a problemin Australia, and a similar proportion
(79%) agree that ‘something more should be done about
race-based discrimination’ (Table 6). Only 7% of respondents
whorecognised that there was aproblem did not agree that
something should be done about it.

% agree % neither agree % disagree
nor disagree
78 7 12
79 7 11

1Percentagesmaynotaddupto100%asthose whoresponded ‘don’t know’ or ‘refused’are notincluded.
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Awareness of majority-group privilege

What was asked?

Respondents were asked about the extent to which they agree
that Australians froman Anglo background (of British descent)
enjoy an advantaged positioninour society.

Why was this question asked?

Effortstoreduceracismandinequityinrecentyearshave
mainly focused on the experiences of groups directly affected
byrace-baseddiscrimination. However, researchers have found
that unequal outcomes between groups are alsoaresult of
privileges held by the majority ethnic group thatare not generally
available to minority ethnic groups. These privileges are not
earned but ratheraccrue to people because of their membership
of the ethnic majority (Lund & Scipio 2010; McIntosh 1988).
Many of these privileges stem from the greater role that Anglo-
Australians have playedin shaping culture and institutions over
time. This means that these systems are more suited to their
needs (Lund & Scipio 2010; McIntosh 1988). At the same time,
the culture of the Anglo-Australian majority has become the
standard or ‘norm’ against which other groups are judged.

This does not mean thatall people in the majority group
consciously seek to maintain their privilege or set out to make
peopleinminority ethnic groups feel excluded. Indeed many of
the privileges enjoyed by the majority group are so taken for
granted thattheyareinvisible. Many people are unlikely to be
aware they benefit from them (see box on page 28).

Table 7: Awareness of majority-group privilege!

Australians froman Anglo background (of British descent)
enjoy an advantaged positionin our society

Awareness of this privilege isimportant because it can:

» strengthenunderstanding of why some groups struggle
toachieve withinimportant, everyday contexts suchas
educationand employment. Thisinturncan help toprevent
these struggles being seen as failings of minority ethnic
groups and the stigma often associated with such failure

» leadtogreaterunderstanding of theimportance of respecting
arange of views and ways of doing things and the need for
aninclusive approachinwhich differences do not become
obstaclestosuccess

» heightenawareness that we allhave aroleinreducing
inequity, notjust those whoare directly affected by
discrimination and those working with them.

What did people say?

Incontrasttothe large proportion of respondentsrecognising
the problem of discrimination (Table 6), there is a lower awareness
of the privileges enjoyed by Anglo-Australians (Table 7). Just
under half (49%) agree with the statement, with more thana
third (36%) disagreeing.

% agree % neither agree % disagree
nor disagree
49 11 36

1Percentagesmaynotaddupto100%asthose whoresponded ‘don’tknow’ or ‘refused’are notincluded.

SOME TAKEN-FOR-GRANTED BENEFITS OF BEING PART OF A MAJORITY CULTURE

» Theaffirmation that comes from seeing one’s identity,
culturalbackground and the contributions of one’s group
positively represented in day-to-day contexts such as
school curriculum, story books, commercials and movies

» Beingable toreadily purchase items suitable for one’s
complexion or one’s distinctive cultural needs (minority
racialand ethnic groups may find it difficult to purchase
cosmetics and bandaging suitable for their skin colour or
faith-based articles such as the hijab, modest clothing or
aturban)

« Seeingnumerous positive role models from one’s own

culturalbackground represented in the media and popular
culture

* Beingable toaccess basicresources such as education,
health care and employment without having to learn about
or adapttothe cultural practices and values of another
group

Source: Adapted from Mcintosh 1988.

» Beingable to talk aboutanissue without being seen to
representone’s entire culturalgroup

* Nothaving the negative behaviour of some members of
one’scultural group interpreted as further evidence of
theinferiority of one’s culture oritsincompatibility with
‘mainstream Australian’ values

» Nothavingtoworryabout the prospects of negative
treatment onthe basis of racial or ethnic background,
such asbeing surveilled when shopping (VHREQC 2008;
beyondblue & TNS Social Research 2014), excluded when
applying forajob (Booth et al. 2003) or denied housing
(VHREOC 2012).

* Knowingthat one’s childrenare unlikely to be teased or
bullied by other children because of their ethnic or racial
background (Priest, Ferdinand et al. 2014; Priest, Perry et
al. 2014; Priest, Walton et al. 2014).

Findings from the 2013 survey of Victorians' attitudes to race and cultural diversity



Specific attitudes toward Aboriginal
Australians

What was asked?

Respondents were asked to what extent they agree that:

» Aboriginal people hold a special place as the first Australians
* beingAboriginal makesit harder tosucceed in Australia today

» Aboriginal people get more government money than they
should.

Why were these questions asked?

Allthe questionsinthe survey were concerned with ‘minority
racialand ethnic’ groups, and while thisincluded Aboriginal
Australians, most questions did not specifically distinguish
between Aboriginal Australians and people from other racial
and ethnic minorities. Other research has found that some
peoplevaryintheirattitudes toward different minority groups
(e.g. Indigenous minority groups as opposed to migrants and
refugees) (Zick etal. 2008; Ehrke et al. 2014). These questions
were thereforeincluded to provide respondents an opportunity
toreport their specific views about Aboriginal Australians.

The barriers Aboriginal Australians face to success have been
documentedin numerous reportsinrecentyears (SCRGSP
2011) and have beenrecognised by successive Australian
governments (Altman, Biddle & Hunter 2009; Close the Gap
Campaign Steering Committee 2014). Addressing these
barrierswillrequire arange of strategies to be undertaken by
Aboriginal communitiesin partnership with the business and
government sectorsand non-Aboriginal Australians. However,
amongtheseis the effective implementation of government
policies focussed on ‘closing the gap’ between Aboriginaland
non-Aboriginal Australians (COAG 2009). Such policies have
involved allocation of additionalresources, as well as effortsto
ensure that the needs of people from Aboriginal backgrounds
are met more effectively within mainstream services and
programs (Australian Government Department of Finance

and Deregulation 2010; Close the Gap Campaign Steering
Committee 2014). Analyses of these efforts indicate that while

Table 8: Attitudes toward Aboriginal Australians?

there have beenimprovements on someindicators, on others
progress has been poor (Altman, Biddle & Hunter 2009; Mitrou
etal.2014). While there are many reasons for this, continued
funding pressures have beenabarrierin some areas (Australian
Government Department of Finance and Deregulation 2010).
Maintaining and/or extending the resource-base for reducing
the gap, hasbeenidentified asimportant to ensuring continued
progress (Australian Government Department of Finance and
Deregulation 2010; Altman, Biddle & Hunter 2009).

Pastresearch hasshown that people can hold positive attitudes
toward the symbolic place of Aboriginals (gauged in the first of
the questionsinthelist above), but have a poor understanding
of socialand economic disadvantage experienced by them and
the need for thistobe addressedin government expenditure
(gaugedinthe second and third questionsinthe listabove,
respectively).

What did people say?

Thewarmth reported toward Aboriginal Australiansidentified
inpeople’sresponsestothe ‘feelingthermometer’ (see p22)is
similartothe high level of supportreported for the statement,
‘Aboriginal people hold a special place as the first Australians’,
aview held by nearly 83% of respondents (Table 8). Substantial
proportionsrecognise the barriers Aboriginal people face to
success (59%), and the appropriateness of current levels of
expenditure (30%). However, many do not:

» Twenty-eight per centdisagree that ‘Being Aboriginal makes
ithardertosucceedinAustraliatoday’.

» Forty-three percentagreethat‘Aboriginal people get more
government money than they should’.

Thisindicates that while the majority have positive evaluations
of the symbolic place of Aboriginal Victorians, many holding
suchviews donotrecognise the disadvantage faced by
Aboriginal people, and they oppose the level of government
support provided. As discussed earlier (p27), denial of
discriminationisaform of prejudice that can be harmfulto
thosewhoareits target.

% agree % neither agree % disagree
nor disagree
.............. 83 6 9
.............. 59 8 28
.............. 43 15 30

1Percentages maynotaddupto100%asthose whoresponded ‘don’t know’ or ‘refused’are notincluded.
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Key findings:

Factors influencing responses

to race and diversity

Intercultural contact

What was asked?

* How frequently do you have positive contact with people
from otherracial or ethnic groups?

* How frequently doyou have negative contact with people
from other racial or ethnic groups?

Why were these questions asked?

Contact between culturalgroupsisunderstood to beamongone
of the most effective ways to reduce prejudice. Such contactis
understoodto provide opportunities for people to:

» learnaboutother groupsand henceto help counter
stereotypes

» engageinactivities with people from other groups that they
may otherwise have avoided because of the prejudices they
hold. This behavioural change oftenresultsin attitudinal
change

» developintercultural friendships. The positive emotions
associated with these relationships may then be generalised
toothersfromthe group concerned. Such relationships may
alsoreduce theanxiety associated with inter-group contact
(Barlow, Louis & Hewstone 2009).

Table 9: Frequency and quality of intercultural contact in Victoria*

How frequently do you have positive contact with people
from otherracial or ethnic groups?

How frequently doyou have negative contact with people
from otherracial or ethnic groups?

However, the nature of this contact matters. In particular, it
isimportantthatthe contactis positive. Frequent negative
contact with members of other cultural groups has been shown
toincrease prejudice toa greaterextent than positive contact
reduces prejudice (Barlow et al. 2012). There is good evidence
thatstrengtheningthe conditions under which contact takes
place can positively influence prejudice reduction (Paradies et al
2009). Thisis discussed further on p38.

What did people say?

Most respondents reported having positive contact with
members of other ethnic groups either ‘often’ (38%) or ‘always’
(32%)and a further 21% did so ‘sometimes’ (Table 9). Only 9%
said that they ‘never’or ‘rarely’ have positive contact with
members of other ethnic groups. Most respondentsreported
‘never’or ‘rarely’ experiencing negative contact (73%),
although almostaquarter (22%) reported this occurring at least
some times. Only 5% of respondents reported having negative
contact ‘often’ or ‘always’.

% never/rarely % sometimes % often/always
9 21 70
73 22 5

1Percentagesmaynotaddupto100%asthose whoresponded ‘don’tknow’ or ‘refused’are notincluded.
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MOti\lations to aVOid prejudice Asthereisastrongrelationship between social norms (i.e. what

people believeis expected of them) and attitudes and behaviour
(see pl6), measuring people’s perceptions of the expectations

?
What was asked? of others provides anindication of the socialnorms climate in
Respondentswere asked to what extent they agree that: relation to race-based discrimination.
 itisimportanttomethatltreat people fromotherracial or What did people say?

ethnic groups fairly (internal motivation)
Most respondents (84%) agree that other people expect them

totreatothers fairly (Table 11). This suggests that respondents
have a high level of external motivation to avoid prejudice and
thatthereisastrongsocialnormin Victoriaagainst unfair
treatment. Anevenlarger proportion (95%) agree thatitis

» people expect metotreatthose from otherracial orethnic
groups fairly (external motivation).

Why were these questions asked?

Arange of factors areimportant in reducing prejudice, and important to them personally that they treat people from other
studies show that the motivation to avoid prejudice is among racialor ethnic groups fairly, suggesting that respondents
these. People who have a high level of motivation to avoid have avery high level of internal motivation. Respondents
prejudice are less likely to score high on measures of prejudice were more likely to strongly agree thatit wasimportant to
(Dunton & Fazio 1997 cited in Legault et al. 2008). Various forms ~ them personally that they treat people fairly (i.e. that they

of motivation have been distinguished by researchers, and wereinternally motivated) than they were to strongly agree
each of these has differentimplications for actions to address that others expectthem todoso (i.e. that they were externally
prejudice (Legault et al. 2008). Key among these are ‘internal’ motivated) (52% v. 23%).

and ‘external’ sources of motivation (Table 10). Anindividual
canhavevariable levels of both these forms of motivation.

Table 10: Sources of motivation to avoid prejudice

Definition Prejudice avoidanceisavalued personal goal Prejudice avoidanceis driven by formal
: ¢ andinformal social sanctions (i.e. what
: people thinkis expected of them by
othersorlawsandregulations)

Linktoracism Associated with lower levels of overt and
¢ subtleracism

Context considerations Likely to apply across contextsregardless of More likely to apply to particular
: prevailingnorms 1 contextsinwhich formalandinformal

: : anti-racism norms exist
: Dependentonindividuals beingaware :

i thatbeliefs/actions are prejudicial/
: discriminatory

Implications for reducing prejudice Importanttoraise awareness of the
existence and consequences of prejudice,
: especially subtle forms which may not be
readily apparent

Sources: Crandall, Eshleman & 0’Brien 2002; Legault etal 2008; Plant & Devine 1998.

Table 11: Motivations to avoid prejudice*

% agree % neither agree % disagree
nordisagree
Itisimportanttomethat|treat people from otherracialor 95 2 2
ethnic groups fairly (internal motivation) : :
People expect metotreatthose fromotherracial or ethnic 84 7 6

groups fairly

1Percentages maynotaddupto100%asthose whoresponded ‘don’tknow’ or ‘refused’are notincluded.

However, attitudes formed asa
: consequence of external motivations
: canbecomeinternalised

Important toestablish and maintain
¢ social normsagainst racismand

: discrimination (e.g. strong leadership,
organisational standards)
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Anxiety associated with contact with
other ethnic and racial groups

What was asked?

Respondents were asked about the extent to which they agree
that they feeluncomfortable around people from otherracial or
ethnic backgrounds.

Why was this question asked?

When people interact with people from different cultures

they may experience anxiety, ‘the feeling of being uneasy,
tense, worried or apprehensive about what might happen
(Gudykunst citedin Griffin 2006). Acertain level of anxiety

can be helpful, because it can mativate people to be mindful
when communicating cross-culturally, helping to avoid
misunderstandings. However, if the level of anxiety is too great,
people may seek to manage it by resorting to stereotypes,
creating ‘out-groups’ or avoiding futureinteraction (Gudykunst
& Kim 2003; Plant & Devine 2003).

What did people say?

High levels of anxiety aboutinterculturalencounters donot
appear tobeapredominant concernamongrespondents. The
great majority disagree that they ‘feel uncomfortable around
people from other racial or ethnic groups’ (83%). Only 9% of
respondentsagree with this statement (Table 12).

Table 12: Anxiety associated with contact with other ethnic and racial groups*

% agree % neither agree % disagree
nor disagree :
| feeluncomfortable around people from other racial or 9 7 83

ethnic backgrounds

!Percentages maynotaddupto100% asthose whoresponded ‘don’t know’ or ‘refused’ are notincluded.
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Key findings:
Factors influencing
overt prejudice

Therelationship between each of the measures discussed
above and feelings toward specific groups were assessed.
These groups included people from Asian, Aboriginal Australian,
African, Anglo-Australian, Mediterranean European, Middle
Eastern, refugee, Muslim and Jewish backgrounds. It was found
that people are more likely to feel ‘warm’toward each of the
groupsiftheyalsoagree that:

» people fromracialand ethnic minority groups benefit
Australiansociety (i.e. they endorsed one of the key tenets of
multiculturalism, anapproach toacculturation defined on p7)

* more needstobedonetoaddressracism

» theyhadfrequent positive contact with people from other
racial or ethnic groups.

People are more likely to feel ‘cold’ toward each of the groups if
they agree that:

» people fromracial, ethnic, culturaland religious minority
groups should behave more like ‘mainstream Australians’
(akey tenet of assimilation, an alternative approach to
acculturation defined on p7)

» they hadfrequentnegative contact with other groups.

These attitudes haveastrongerinfluence onevaluations of
people from Muslim, Middle Eastern, Africanand refugee
backgrounds thanthey do onthose of Asian, Jewish, Anglo-
Australianand Aboriginal backgrounds.

People who had a high level of positive feeling toward Aboriginal
Australians tended to feel more positively toward other groups
aswell. Thereareinconsistent findingsin pastresearchasto
whether the same factors underpin prejudice toward different
minority ethnic groups (e.g. attitudes toward Indigenous
minority ethnic groups, as opposed to those toward people
from refugee backgrounds) (Ehrke et al. 2014; Zick et al. 2008).
At present notenoughis known to draw definitive conclusions
aboutimplications for practice; thatis, whether addressing
race-based prejudice as a general phenomenon will help to
reduce prejudice directed toward all minority ethnic groups, or
whether addressing prejudice toward one group is likely to have
apositiveimpact on prejudice toward other minarity ethnic
groups.
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Key findings:
Changesin
attitudes over time

Amongthe aims of the survey was to determine whether or not
there have beenchangesinattitudestowards race and cultural
diversity over time. One of the two measures of overt prejudice
and five of the measures designed to gauge more subtle
prejudice wereincludedin both the 2006 and 2013 surveys.
There were some minor word changesin the questions. These
need to be takenintoaccount when considering the results: it
is possible that even minor changes of wording can influence
the way people respond. The specific questions used from both
surveysasabasis for comparison can be found in Appendix 1.

There were some differencesin the demographic compaosition
of the 2006 and 2013 samples. Additional analysis was
undertakentoaccount for the influences of these differences
onchangesin attitudes between 2006 and 2013". The findings
giveninfigures 1and 2 have been adjusted toallow assessment
of these differences. Hence they may be different to figures
giveninthe Executive Summary, on pages 20-29 of thisreport
andinthereportofthe 2006 survey.

Theoverall patternsofattitudesinboth surveyswerevery
similar. However, at a more specific level there was a worsening
trend on some measures, and improvements on others. For
example, alarger proportion of respondentsin 2013 (58%)
agreed that ‘there are groups that donot fitinto Australian
society’ compared with 2006, when only 41% agreed with this
statement (Figure 2).

Figure 2. “There are racial or ethnic groups that do not fit in
Australian society™, % agree/strongly agree, 2006 and 20132,

70 e

Percentage (%)

2006

2013

!Dataadjusted for differencesin the demographic composition of the 2006
and 2013 samples.

2Specificquestion wording for each surveyisat Appendix 1.
T =95%confidenceinterval.

* Demographicvariables (gender, age, region, educationand whether bornin Australia) were entered as covariatesin logistic regression models of time

predictingeach of the attitude variables.
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Furthermore, asshownin Figure 3, therespondentsinthe 2013
survey were less likely than those in 2006 to agree that:

» people fromracialand ethnic minority groups benefit
Australian society (81% agreedin 2013 compared with 90%
agreeingtoasimilarly worded statementin 2006)

» people fromracial orethnic minority groups experience
race-based discriminationin Australia (80% agreedin 2013,
compared with 85% agreeing to a similarly worded statement
in 2006).

However, they were:

+ lesslikely toagree that Australiais weakened by ethnic
groups retaining their cultural values (34% agreed in 2013
compared with 41% agreeing toa similarly worded statement
in2006)

* more likely to be aware that Australians from an Anglo
background enjoy an advantaged position (51% agreed with
thisin 2013 compared with only 45% agreeing to a similarly
worded statementin 2006).

The proportion agreeing that they felt ‘uncomfortable around
people from other backgrounds’ was similar in both surveys (8%
in2006v.9%in 2013).

Figure 3. Attitudes toward racial and ethnic minorities?, 2006 and 20132 (% agree/strongly agree).
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*Datahasbeenadjusted for differencesinthe demographic composition of the 2006 and 2013 samples
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2Specificquestion wording for each surveyisat Appendix 1

“Statistically significant at the 95% confidence level

T =95%confidence interval.
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Discussion and

implications of findings

Strengths and limitations of the survey

Boththe 2006 and 2013 surveysinvolved a large sample (4016
and 1250 respectively) and a cross-section of Victorians.
Although participant numbers were considerably lower for

the 2013 iteration of the survey, the sampleis still substantial
enough toberobust statistically. Further, therelative
proportions for specific population subgroups remained
consistent over time (proportion of respondents born outside of
Australiawas 25.4% for the 2006 survey and 26.9% for the 2013
sample).

Including both landline and mobile interviews in the 2013
surveys meant thatabroader range of people were included
inthe survey than would have been the caseif only landline
interviewing had been used. Thisis because fewer young people,
especially young men, Aboriginal Australians and people
bornoverseas, live in households with landlines. Further, an
increasing number of homes have maobile phones anly (ACMA
2011). Wherever possible survey questions were drawn from
validated survey instruments.

Non-response bias, the potential distortion of results due to
aparticular profile of people choosing to partake instead of
refusing participation, may have affected the survey finding.
Becauseinformation about the people refusing to participateis
unavailable, theimpact of response hias cannot be quantified.
Theresponserates forthe 2013 survey, although low, are
comparable to other similar surveys (e.g. see VicHealth 2014),
yet considerably lower thanin 2006 (54%).

Conversely, for those who chose to participate, there was the
potential for response bias, in particularinregards to social
desirability; hence some people may have given answers they
believe to be socially acceptable, rather than what they actually
believe (Brifiol & Petty 2005).

Similarly, in considering findings on changes between 2006 and
2013, itis possible thatresponse bias may account for some of
the findings. Also, wording changes made to questions between
the two surveys may have influenced responses to some degree.
Unfortunately, the survey design did not allow an assessment
of whether these influences would have resulted in attitudes
appearingmore or less prejudiced.

Potential explanations

Several factors may account for the persistence of overtand
subtle prejudice in the community and the negative changes
insurvey findings over time. Some studies have shown that
intolerance toward racial and ethnic minoritiesincreases
when people are forced to compete for resources such as

jobs, hausing and government services (Hadler 2012). This,
itisargued, canbuild the sense of feeling threatened by
‘newcomers’ or by disadvantaged groups who may be perceived
asattracting benefits notavailable to others. Since the 2006
survey, Australia has felt the impact of the global financial
crisis (albeit somewhat less severely than many other nations)
(Markus 2013) andincreasingincome inequality (Richardson
&Denniss 2014). There has been a continued use of migration
policy asameans of filling labour and skill shortages (Joint
Committee on Migration 2013). Itis possible that collectively
these changes may have led to a heightened sense of threat,
which has subsequently manifestinincreased race-based
prejudice.

Another explanationrelatestorecent global geopolitical
eventssuchastherise of extremismand terrorism (Institute
for Economics &Peace 2012) and the growthin the global
refugee population (UNHCR 2013). Itistherefore possible that
changesinattitudes between the 2006 and 2013 survey reflect
theinfluence of public and media discourse surrounding the
management of refugeeissues, in particular asylum seeker
boatarrivals, conflictin the Middle East and domestic and
international extremismand terrorism. Community attitudes
are highly susceptible to changesin the social norms climate,
in particular the waysinwhichissuesarerepresentedinthe
media and popular culture and by opinion leaders (Cialdini &
Trost 1998; Newby-Clark et al. 2002). Systematic analysis

of debate and media coverage of these issues suggests that
refugeesare frequently portrayedinanegative light (e.g. as
‘illegals’ or ‘queue jumpers’) (Every 2013; Hanson-Easey &
Augoustinos 2012), while the actions of extremistsidentifying
with the Islamic faith are sometimes conflated with the faith
ingeneral, resultingin prejudice toward Muslims in Australia
(Soutphommasane 2014). It has been argued that this coverage
risks generating negative stereatypes which are generalised
toall peopleinthe groups concerned and to them being
increasingly castas ‘out-groups’ (Hanson-Easey, Augoustinos &
Moloney 2014; Pe-Pua & Dandy 2013; Poynting & Noble 2004).

Findings from the 2013 survey of Victorians' attitudes to race and cultural diversity



A mapping of data onrace-based prejudice from the British
Social Attitudes Survey between 1983 and 2013 found that
attitudes towardrace fluctuated over time, with increases
generally occurringinresponse to both clusters of factors
above; thatis, economic and geopolitical crises (Taylor &
Muir 2014). While these issues pre-date the 2006 survey, it
is possible that the change between 2006 and 2013 reflects
the cumulative impact of successive cycles of mediaand
community discourse. The fact that ‘Muslims’ are the most
likely to be identified as a group toward whom respondents feel
‘cold’ oras not “fittingin’is evidence of this possibility.

Another potential explanationrelatestoaccesstoanduse of
the world wide web and social media. These can be vehicles
forstrengtheninginterculturalrelations and understanding.
However, evidenceisincreasing that they arealsoused to
promote racialintolerance and perpetrate harassment of
racialand ethnic minorities, oftenreferred to as cyber-racism
(Australian Human Rights Commission 2011).

Surveys of the experience of
race-based discrimination

The focus of the current survey on community attitudes
complements the focus of other surveys which look more
specifically at theissue of self-reported race-based
discrimination. Asdiscussed earlier the 2014 Mapping Social
Cohesion survey found anincrease in the percentage of
Australiansreportingdiscrimination. Itis possible that similar
limitations noted in the current study (see above) explain some
orallofthe changeinself-reported discrimination found.
Further, the findings from the Mapping Social Cohesion survey
may bein partexplained by anincreasein willingnesstoreport
discriminationtoresearchers, ratherthantoanactualincrease
inthe experience of discriminationitself (Markus 2014). This
may be due variously to a heightened sensitivity to race-based
discrimination, a higher level of ‘racism literacy’ among affected
groups oragreater level of confidence that they have less to
losein social desirability termsinacknowledging experiences
of victimisation. In thisrespect the change inreported
discrimination over time may be encouraging.

A possible alternative explanationis that thisisarealincrease,
influenced by increases in prejudice. Research does show that
there arerelatively higher rates of self-reported discrimination
afteradjustments are made methodologically toaccount for
social desirahility effects (forareview see Habtegiorgis &
Paradies 2013). However, inaclimate of heightened prejudice,
itis possible that social desirability is more likely to contribute
tounder-reporting. Other factors found to contribute to
under-reportingare the pain associated with managing
acknowledgement of victimisation and the difficulty, in the
context ofincreasingly more subtle forms of discrimination,
of attributing experiences toracism (Habtegiorgis & Paradies
2013).These factors may have greater significance in times

of heightened community prejudice. The fact that numerous
studies conducted over many years have found race-based
discrimination to be acommon problem suggests the need to
sustaineffortstopreventit, regardless of whetherratesare
currently increasing or not.

Implications for prevention

Overallthe results of the current Community Attitudes survey
and other surveys onself-reported discrimination demonstrate
that continued and potentially increased attentionis required
tofully realise Victoria’s commitment to cultural diversity.
Thisis likely torequire continuation of approachestoreduce
prejudice and promote cultural diversity more broadly as well
as specificattention toaddressing negative attitudes toward
people from certain backgrounds in particular.

Research undertaken by VicHealth to develop the Building on our
strengths framework to guide action to address discrimination
indicates that thisactionrequiresanapproach that uses
multiple strategies targeted to individuals, organisations,
communities and broader societalinstitutionsin ways that
reinforce ane another. The survey findings have a number of
implications forimplementation of this approach.

Awareness raising

The survey found thatrespondents claim to have a high level of
internal motivation to avoid prejudice (i.e. thatitis important
tothem personally that they treat people from minority
ethnic groups fairly). This may be in part explained by a social
desirability bias (see p36). However, it appears to contradict
the sizeable proportions of respondents also holding views
consistent with more subtle forms of bias and prejudice.
Activatinginternal motivation to avoid prejudice requires
awareness of the existence and consequences of prejudice.
However, otherresearchindicates that the lay community has
arelatively low level of recognition of contemporary forms of
prejudice and discrimination, particularly more subtle forms
(Sommers &Norton 2006). Together these findings suggest
thatthereisacontinuingrole forawareness-raisinginitiatives
toreduce prejudicein Victoria. Such efforts need to focus on
strengthening understanding of the existence and harms of
subtle, less visible forms of racism and prejudice. Particular
areas warrantingattentioninclude strengtheningawareness
of the:

» benefits of diversity. Although appreciation of diversity
remains high, there was a sizeable worsening trend, with
9% decrease in people agreeing that there were benefitsin
diversity between 2006 and 2013

» health, socialand economic benefits of supporting people
from diverse backgrounds to maintain their distinctive values
and practices free from discrimination

» barrierstosuccessfaced by Aboriginal Australians and the
need for affirmative approach to addressing these

» overall benefits of migration to the economy and employment
growth

» ofteninvisible benefits of being part of a majority group, and
the contribution these make torace-based inequalities

» problemofrace-baseddiscrimination. Although thisis
recognised by nearly 8in 10 respondents, therewasa 5%
declineinthe proportion doing so between 2006 and 2013.
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Strengthening social norms

The survey alsoindicates that respondents have avery high
level of external motivation (i.e. that they believe that they

are expected by otherstoavoid prejudice). This, along with
evidence from otherresearch (see Paradies et al. 2009),
suggeststhatthereisaclearrole forapproachesthat seekto
establish and maintain strong social norms against race-bhased
discrimination. Examples of thisinclude continued efforts by
respectedindividuals to exercise leadership, the maintenance
of clear legislative prohibitions, and initiatives within
organisationstodevelop formalandinformalsanctions against
racismanddiscrimination.

Interventions that support pro-social bystander behaviour
show particular promiseinthisrespect. Abystanderisone
who observes behaviour thatis prejudiced or discriminatory.
Inrecentyearsthere hasbeenincreasinginterestinexploring
ways in which bystanders can be encouraged torespond to
race-baseddiscrimination, or be what some researchers have
called ‘pro-social’ bystanders (Nelson et al. 2010).

Muchracismoccursin everyday contexts beyond the gaze of
those whoseroleitistoenforce the law orapply organisational
sanctionsagainstracism. Further, some racist actionsare not
actually against the law (e.g. racist joke-tellingina private
setting) but can nonetheless be hurtful orantecedentstomare
serious behaviours. Increasing the capacity of bystanders to
behaveinconstructive, pro-social ways can help to harness
social sanctionsagainst such behaviour.

Increasing positive contact

Sustained positive contact between groups can assistin
reducing prejudice under certain conditions. Optimally, these
are conditions in which:

» thereisequalstatusbetweengroups

» competitionisavoided

» participantsare engagedin collaborative activity, working
towardacommon goal

» contacttakesplaceinanenvironmentinwhich diversityis
valued and supported

» opportunitiesare provided for participantsacross groups to
form personalacquaintances (Paradies et al. 2009)

Amulticultural context such asin Australia, where intercultural
contactisaninevitable feature of day-to-day life (e.g.in
schoolsand workplaces), has many opportunities to strengthen
the conditions in which contact takes place. The findings of

the survey suggestthat thereis asound basis from which to
build, with the great majority of respondentsreporting their
intercultural contact to be both frequent and positive.

Prejudice towards particular groups

The findings of the survey alsoindicate the need for a focus
onaddressing prejudice affecting particular groupsinthe
community including:

» Aboriginal Australians
» peopleof the Islamic faith
» people from African backgrounds.

Althoughthe survey demonstrated a high level of positive
feelingabout the special place held by Aboriginal Australians,
for sizeable proportions of respondents thisis not matched

by anappreciation of the historical and contemporary
disadvantages affectingmany Abariginal Victorians. Threein
10respondentsdisagree that ‘being Aboriginal makes it harder
tosucceed’and 2in5agree that ‘Aboriginal people get more
money than they should’. Norisit manifestin lower levels

of self-reported discrimination, which remain highamong
Aboriginal Victorians (Ferdinand, Paradies & Kelaher 2012).
Arecentsurvey conducted by beyondblue and its partners
found alarge proportion of Australians had witnessed race-
based discrimination against Aboriginal people and state that
thereare circumstancesin which they would engageinracist
behaviour toward them (beyondblue & TNS Social Research
2014). AsacontributortoAboriginal disadvantage, addressing
discrimination will be important toreduce the gap in health,
socialand economic status between Aboriginaland non-
Aboriginal Victorians.

Second, anumber of the current survey findings indicate people
from Islamic backgrounds are particular targets of prejudice
inVictoriaamong some people. Similar patterns have been
foundin otherAustralianresearch (Markus 2014; Pe-Pua &
Dandy 2013). Thereisalso evidence of increasing harassment
of members of Islamic communities in the wake of recent
internationaland domestic terroristincidents (Poynting &
Noble 2004; Soutphommasane 2014). These contextual factors
(extremism, terrorismand their conflation with Islam) are
unlikely toabate, at leastinthe near future.

Inaddition to the earlier explanation that discrimination
affecting people from Islamic backgrounds is most likely to
reflect prejudice formedinresponse to perceptions of recent
internationaland domestic events, another possibility often
citedinlaydiscourseisthatsuchtreatmentistheinevitable lot
of the most recently arrived, andisatemporaryinconvenience
tobetolerated pendingacceptance by the majority culture.
Thisisapositionthatis difficult to sustaininlight of the
growing evidence of the harms of race-based discrimination.
Itisalsoanunlikely explanation for anti-Islamic sentiment
given Australia’s long history of Muslim settlement (Poynting &
Mason 2007).

Third, addressing racism affecting people from African
backgroundsis especially important given evidence of
economic and social marginalisation of this group (Australian
Human Rights Commission 2010; Surjeet 2009). Many people
from African backgrounds are fromrefugee or refugee-like
circumstances and have suffered social exclusion and war-
related trauma prior to arrival (Surjeet 2009). This may make
themespecially vulnerable to the mental health impacts of
discrimination.

A focus on children and young people

Studies show that children and young people experience
particularly highrates of racism and that this can have serious
negative impacts on their healthin theimmediate termandinto
the future. Efforts toaddress racismamong children and young
people are likely to have a particularimpact given that they are
atalife-cycle stagein which values are being formed. Together
these factorssuggest theimportance of a focus onaddressing
racismand prejudice inthose settings in which children and
young people predominate, especially schools.

Findings from the 2013 survey of Victorians' attitudes to race and cultural diversity



Conclusions

Theresults of the 2013 survey of Victorians' attitudes to race

and cultural diversity reveal that overall most respondents
display reasonably positive attitudes to minority ethnicand
racial groups and are supportive of cultural diversity. However,
the survey alsoreveals the persistence of a substantial level
of subtle prejudice as wellas some ongoing overt prejudice
withinthe community. Furthermore, the survey shows some
deteriorationinattitudes since a similar surveyin 2006. This
was substantial on one of the measures of overt prejudice (a
17 percentage point difference). These patternsare similar
tothose foundin other studies conductedinrecent years.
Furthermore, surveys such as the Mapping Social Cohesion
surveyindicate that race-based discrimination remains
commonand on some measures hasincreased (Markus 2014).

While Victoriahasastrongtrackrecordinnurturing cultural
diversity and working toward equality for all, taken together
theresultsofthe current Community Attitudes survey

and other surveys show that prejudice and race-based
discrimination and intolerance remain unacceptably common
inthe community and that this has the potentialtocreate
negative health, socialand economic consequences for affected
individuals and groups and for the wider community.

Asdiscussed, thereisnosingle organisation orindividual who
canbringaboutthe change required to eliminate race-based
discrimination. Itisacomplexissue requiringa comprehensive
response. Collectively key influences such as schools, sporting
organisations and clubs, local governments, workplaces and
theartssectorcanall make adifference throughimplementing
arange of practicalapproaches such as bystander projects.
VicHealth has gathered evidence and implemented projectsin
allof these settings over the past 10 years of which the findings
andresources resulting can guide thinkingand future action to
reduce race-based discrimination and promote acceptance of
culturaldiversity.

The health, socialand economic benefits of accepting
culturaldiversity and reducing race-baseddiscrimination
arewellestablished and successive Victorian and Australian
governments have committed to nurturing culturaldiversity
by addressing one of the underlying contributors to the
problem —the attitudes toward racialand ethnic minoritiesin
the community asawhole —along with legislative reform and
program developmenttoameliorateits consequences.In 2012
thiswas formalisedin the adoption of a four-year National Anti-
Racismstrategy coordinated by the Australian Human Rights
Commission (Australian Human Rights Commission 2012b).
Despite this, the survey suggests that more work remains to be
done tounderstand and address the factors that contribute to
prejudice and discrimination.

VicHealth

39



40

References

Ajzen, | & Fishbein, M 2005, ‘The Influence of Attitudes on
Behavior’,in The Handbook of Attitudes, eds D Albarracin, B
Johnson &M Zanna, Lawrence Erlbaum Associates, New Jersey.

Altman, JC, Biddle, N & Hunter, B 2009, ‘Prospects for
“closing the gap”in socio-economic outcomes for Indigenous
Australians’, Australian Economic History Review, vol. 49, no. 3,
pp.225-250.

Anglin, DM & Wade, JC 2007, ‘Racial socialization, racialidentity
and black students’ adjustment to college’, Cultural Diversity &
Ethnic Minority Psychology, 13(3), pp. 207-215.

Apfelbaum, EP, Norton, MI & Sommers, SR 2012, ‘Racial
Colorblindness: Emergence, Practice, and Implications,’ Current
Directions in Psychological Science, vol. 21, pp. 205-209.

Apfelbaum, EP, Sommers, SR & Norton, M1 2008, ‘Seeingrace and
seemingracist? Evaluating strategic colorblindness in social
interaction’, Journal of Personality and Social Psychology, vol. 95,
no. 5, pp.918-932.

Armenta, BE 2010, ‘Stereotype boost and stereotype threat
effects: The moderatingrole of ethnicidentification’, Cultural
Diversity & Ethnic Minority Psychology, 16(1), pp. 94-98.

Australian Communications and Media Authority (ACMA) 2011,
Communications Report 2010-11, Australian Communications
and Media Authority, October.

Australian Geographic 2011, ‘DNA Confirms Aboriginal
culture one of earth’s oldest’, Australian Geographic, 23
September 2011, accessed 10 October 2014, http://www.
australiangeographic.com.au/news/2011/09/dna-confirms-
aboriginal-culture-one-of-earths-oldest/.

Australian Government Department of Finance and
Deregulation 2010, Strategic Review of Indigenous
Expenditure. Report to the Australian Government, accessed
14 October 2014, https://www.google.com.au/?gws_
rd=ssl#qg=strategic+review+of+indigenous+expenditure

Australian Government Department of Prime Minster and
Cabinet 2014, Australian Government Indigenous Advancement
Strategy. Fact Sheet, accessed 10 October 2014, http://www.
dpmc.gov.au/indigenous_affairs/

Australian Government Department of Social Services 2013,
The People of Australia — Australia’s Multicultural Policy, accessed
10 October 2014, http://www.dss.gov.au/our-responsibilities/
settlement-and-multicultural-affairs/publications/the-
people-of-australia-australias-multicultural-policy

Australian Human Rights Commission 2010, African Australians:
Human Rights and Social Inclusion Issues Project. Acompendium
detailing the outcomes of the community and stakeholder
consultations and interviews and public submissions, accessed

20 0ctober 2014, https://www.humanrights.gov.au/sites/
default/files/content/africanaus/compendium/african_aus_
compendium.pdf

Australian Human Rights Commission 2011, Cyber-racism Fact
Sheet, accessed 20 October 2014, https://www.humanrights.
gov.au/publications/cyber-racism-fact-sheet-2011#s2

Australian Human Rights Commission 2012a, Agenda for Racial
Equality 2012-2016, Australian Human Rights Commission, NSW.

Australian Human Rights Commission 2012b, National Anti-Racism
Strategy, Australian Human Rights Commission, NSW, accessed 20
October 2014 at https:/www.humanrights.gov.au/sites/default/
files/National%20Anti-Racism%20Strategy.pdf

Barlow, FK, Louis, WR & Hewstone, M 2009, ‘Rejected!
Cognitions of rejection and intergroup anxiety as mediators
of theimpact of cross-group friendships on prejudice’, British
Journal of Sacial Psychology, vol. 48, pp. 389-405.

Barlow, FK, Paolini, S, Pedersen, A, Hornsey, M J, Radke, HR,
Harwood, J, Rubin, M & Sibley, CG 2012, ‘The contact caveat:
negative contact predictsincreased prejudice more than
positive contact predicts reduced prejudice, Personality and
Social Psychology Bulletin, vol. 38(12), pp. 1629-1643.

Beiser, MN & Hou, F 2006, ‘Ethnicidentity, resettlement stress
and depressive affectamong Southeast Asianrefugeesin
Canada’, Social Science & Medicine, 63, pp. 137-150.

Berman, G &Paradies, Y 2008, ‘Racism, disadvantage and
multiculturalism: towards effective anti-racist praxis’, Ethnic
and Racial Studies, vol. 33, no. 2, pp. 214-232.

Berry, JW 1997, ‘immigration, acculturation and adaptation’,
Applied psychology: An International Review, vol. 46, no. 1, pp.
5-68.

Berry, JW 2005, ‘Acculturation: Living successfully in two
cultures’, International Journal of Intercultural Relations, 29, pp.
697-712.

Berry, JW 2006, ‘Contexts of acculturation’, in The Cambridge
handbook of acculturation psychology, eds DL Sam & JW Berry,
New York: Cambridge University Press, pp. 27-42.

Berry, JW 2010, ‘Interculturalrelationsand acculturationin
the Pacific Region’, Journal of Pacific Rim Psychology, 4(2), pp.
95-102.

Berry, JW 2011, ‘Immigrant acculturation: Psychological and
socialadaptations’, in Identity and participation in culturally
diverse societies: A multidisciplinary perspective, eds AE Azzi, X
Chryssochoou, BKlandermans & B Simon, United Kingdom:
Wiley-Blackwell, pp. 279-295.

beyondblue & TNS Social Research 2014, Discrimination against
Indigenous Australians. A snapshot of the views of non-Indigenous
people aged 25-44, beyondblue, Victoria.

Binning, KR, Unzueta, MM, Huo, YJ & Molina, LE 2009, ‘The
interpretation of multiracial statusanditsrelationto social
engagementand psychological well-being’, Journal of Sacial
Issues, 65(1), pp. 35—-49.

Findings from the 2013 survey of Victorians' attitudes to race and cultural diversity



Birman, D 1994, ‘Acculturationand humandiversityina
multicultural society’, in Human diversity: Perspectives of people
in context, eds EJ Trickett, RWatt & D Birman, San Francisco, CA:
Jossey Bass, pp. 261-284.

Bloemraad, | 2005, ‘The limits of de Tocqueville: How
governments facilitate organizational capacity in newcomer
communities’, Journal of Ethnic and Racial Studies, 31, pp.
865-887.

Bombay, A, Matheson, K& Anisman, H 2010, ‘Decomposing
identity: differential relationships between several aspects
of ethnicidentity and the negative effects of perceived
discrimination among First Nations adultsin Canada’, Cultural
Diversity & Ethnic Minarity Psychology, 16(4), pp. 507-516.

Booth, A, Leigh, A& Varganova, E 2009, Does racial and ethnic
discrimination vary acraoss minority groups? Evidence from three
experiments, Canberra: Australian National University.

Brifiol, P & Petty, RE 2005, ‘Individual differences in attitude
change’, in The handbook of attitudes and attitude change, eds
D Albarracin, BT Johnson & MP Zanna, Lawrence Erlbaum
Associates, Hillsdale, New Jersey, pp. 575-616.

Brondolo E, Rieppi R, Kelly, KP & Gerin, W, 2003, ‘Perceived
racismand blood pressure: Areview of the literature and
conceptualand methodological critique’, Annals of Behavioral
Medicine, 25(1), pp. 55-65.

Caldwell, CH, Kohn-Wood, LP, Schmeelk-Cone, KH, Chavous,
TM & Zimmerman, MA 2004, ‘Racial discrimination and racial
identity asrisk or protective factors for violent behaviorsin
African American young adults’, American Journal of Community
Psychology, 33(1/2), pp. 91-105.

Chae, MH & Foley, PF 2010, ‘Relationship of ethnic identity,
acculturation, and psychological well-beingamong Chinese,
Japanese and Korean Americans’, Journal of Counseling &
Development, 88, pp. 466—-476.

Chavous, TM, Bernat, DH, Schmeelk-Cone, KH, Caldwell, CH,
Kohn-Wood, L & Zimmerman, MA 2003, ‘Racialidentity and
academic attainment among African American adolescents’,
Child Development, 74(4), pp. 1076-1090.

Cialdini, RB & Trost, M 1998, ‘Socialinfluence: Social norms,
conformity and compliance’, in The Handbook of Social
Psychology, eds DT Gilbert, ST Fiske & G Lindzey, 4th edn,
McGraw-Hill, Boston, pp. 151-192.

Close the Gap Campaign Steering Committee 2014, Progress and
Priorities Report, Close the Gap Campaign Steering Committee,
accessed 15 0ctober 2014, https://www.humanrights.gov.au/
publications/close-gap-progress-and-priorities-report-2014

Coalition of Australian Governments (COAG) 2009, National
Integrated Strategy for Closing the Gap in Indigenous Disadvantage,
COAG, Canberra, accessed 14 October 2104, http://www.coag.
gov.au/node/65

Costigan, CL, Koryzma, CM, Hua, JM & Chance, LJ 2010,
‘Ethnicidentity, achievement, and psychological adjustment:
Examining risk and resilience among youth from immigrant
Chinese families in Canada’, Cultural Diversity & Ethnic Minority
Psychology, 6(2), 264-273.

Crandall, CS, Eshleman, A& 0’Brien, L 2002, ‘Social norms and
the expression and suppression of prejudice: The struggle for

internalization’, Journal of Personality and Social Psychology, vol.

82,no0. 3, pp.359-378.

Crano, WD & Prislin, R 2008, Attitudes and Attitude Change, New
York: CRC Press.

Dandy, J & Pe-Pua, R 2013, Research into the Current and
Emerging Drivers for Social Cohesion, Social Division and

Conflict in Multicultural Australia, Report Prepared for the

Joint Commonwealth, State and Territory Research Advisory
Committee, accessed 12 October 2014, www.dss.gov.au%2Fsit
es%2Fdefault%2Ffiles%2Fdocuments%2F01_2014%2Fcurrent-
emerging-drivers-sacial-cohesion-division-conflict_access.docx

Devine, PG 1989, ‘Stereotypesand Prejudice: Their Automatic
and Controlled Components’, Journal of Personality and Social
Psychology, vol. 56, n0.1, pp. 5-18.

Dockery, AM 2010, ‘Culture and wellbeing: The case of
Indigenous Australians’, Social Indicators Research, 99(2), pp.
315-332.

Dovidio, JF & Gaertner, SL 1999, ‘Reducing prejudice:
CombattingIntergroup Biases, Current Directions in Psychological
Science, vol. 8,n0. 4, pp. 101-105.

Dunn 2014, Challenging Racism: The Anti-racism research
project. National level findings, The Challenging Racism Project,
accessed 23 November 2014, http://www.uws.edu.au/__data/
assets/pdf_file/0007/173635/NationalLevelFindingsV1.pdf

Dunn, K, Forrest, J, Pe-Pua, R& Smith, S 2005, ‘Experiences

of racisminthe Australian body politics: extent, spheres, and
culturalunevenness’, in The Body Politic: Racialised Political
Cultures in Australia, ed. Khoo T (Refereed Proceedings from
the UQ Australian Studies Centre Conference, Brisbane, 24-26
November 2004), University of Queensland Australian Studies
Centreand Monash University National Centre for Australian
Studies.

Dunn, KM, Farrest, J, Burnley, | &McDonald, A 2004,
‘Constructing Racismin Australia’, Australian Journal of Social
Issues, vol. 39, no. 4, pp. 409-430.

Ehrke, F, Berthold, A & Steffens, MC 2014, ‘How diversity training
can change attitudes: Increasing perceived complexity of
superordinate groups toimprove intergroup relations’, Journal
of Experimental Social Psychology, 53, pp. 193-206.

Every, D 2013, ‘““Shame onyou”: The language, practice
and consequences of shame and shamingin asylum seeker
advocacy’, Discourse & Society, 24(6), pp. 667-686.

Ferdinand, A, Paradies, Y & Kelaher, M 2012, Mental Health
Impacts of Racial Discrimination in Victorian Aboriginal
Communities: The Localities Embracing and Accepting Diversity
(LEAD) Experiences of Racism Survey, The Lowitja Institute,
Melbourne.

Finch, BK & Vega, WA 2003, ‘Acculturation stress, social
support, and self-rated health amongLatinos in California’,
Journal of Immigrant Health, 5(3), pp. 109-117.

Forrest, J&Dunn, K 2006, “Core’ culture hegemony and
multiculturalism: Perceptions of the privileged position of
Australians with British backgrounds’, Ethnicities, val. 6(2),
pp.203-230.

Forrest, J &Dunn, KM 2010, ‘Attitudes to Multicultural Values
in Diverse Spacesin Australia’s Immigrant Cities, Sydney and
Melbourne’, Space and Polity, vol. 14(1), pp. 81-102.

Gee, GC, Chen, J, Spencer, MS, See, S, Kuester, 0A, Tran, D &
Takeuchi, D 2006, ‘Social support as a buffer for perceived unfair
treatmentamong Filipino Americans: Differences between San
Franciscoand Honolulu’, American Journal of Public Health, 96(4),
pp.677-684.

Graves, T1967, ‘Psychological acculturationinatri-ethnic

community’, Southwestern Journal of Anthropology, 23, pp.
337-350.

VicHealth

41



42

Griffin, E 2006, ‘Anxiety/Uncertainty management theory of
William Gudykunst’, in A First Look at Communication Theory,
eds E Griffin & GA McLish, 6th edn, McGraw-Hill, Boston, pp.
426-438.

Gudykunst, W &Kim, YY 2003, Communicating with Strangers: An
Approach to Intercultural Communication, 4th edn, McGraw-Hill,
Boston.

Guyll, M, Matthews, K& Bromberger, JT 2001, ‘Discrimination
and unfair treatment: relationship to cardiovascular reactivity
among African Americanand European American women’,
Health Psychology, vol. 20, no. 5, pp. 315-325.

Habtegiorgis, AE & Paradies, Y 2013, ‘Utilising self-report
datatomeasureracialdiscriminationinthe labour market’,
Australian Journal of Labour Economics, vol. 16, no. 1, pp. 5-41.

Hadler,M 2012, ‘Theinfluence of world societal forces on
socialtolerance. Atime comparative study of prejudicesin 32
countries’, Sociological Quarterly, 53(2), pp. 211-237.

Han, H, Kim, M, Lee, HB, Pistulka, G & Kim, KB 2007, ‘Correlates
of depressionin the Korean American elderly: Focusing on
personalresources of social support’, Journal of Cross Cultural
Gerontology, 22, pp. 115-127.

Hanson-Easey, SA & Augoustinos, M 2012, ‘Narratives from

the neighbourhood: The discursive construction of integration
problems in talkback radio’, Journal of Saciolinguistics, 16(1), pp.
28-55.

Hanson-Easey, S, Augoustinos, M, & Maloney, G 2014,
“They’realltribals”: Essentialism, context and the discursive
representation of Sudanese refugees’, Discourse & Society, 25(3),
pp.362-382.

Harrell, SP 2000, ‘A multidimensional conceptualization of
racism-related stress: Implications for the well-being of people
of color’, American Journal of Orthopsychiatry, vol. 70, no. 1, pp.
42-57.

Herring, C 2009, ‘Does Diversity Pay? Race, Gender and the
Business Case for Diversity’, American Sociological Review, vol.
74,n0.2,pp.208-224.

Holoien, DS & Shelton,NJ 2012, ‘You deplete me: The cognitive
costsof colorblindness on ethnic minorities’, Journal of
Experimental Psychology, vol. 48, pp. 562-565.

Institute for Economics & Peace 2012, Global Terrorism Index.
Capturing the impact of terrorism from 2002-2011, Institute

for Economics & Peace, accessed 20 October 2014, http://
reliefweb.int/sites/reliefweb.int/files/resources/2012-Global-
Terrorism-Index-Report.pdf

Joint Standing Committee on Migration 2013, Inquiry

into Migration and Multiculturalismin Australia 2012,
Commonwealth of Australia, accessed 23 November

2014, http://www.aph.gov.au/parliamentary_business/
committees/house_of_representatives_committees?url=mig/
multiculturalism/report.htm

Kelly, Y, Becares, L & Nazaroo, J 2013, ‘Assaciations between
maternal experiences of racism and early child health and
development: Findings from the UK Millennium Cohort Study’,
Journal of Epidemiology & Community Health Online, vol. 67, no. 1,
pp.35-41.

Kohut, A, Keeter, S, Doherty, C, Dimock, M & Christian, L 2012,
Assessing the representativeness of public opinion surveys, The
Pew Research Centre for the People and the Press, Washington,
accessed 12 October 2014, http://www.people-press.org/
files/legacy-pdf/Assessing%20the%20Representativeness%20
0f%20Public%200pinion%20Surveys.pdf

Kovacey, L & Shute, R 2004, ‘Acculturation and social support
inrelation to psychosocialadjustment of adolescentrefugees
resettledin Australia’, International Journal of Behavioral
Development, 28(3), pp. 259-267.

Krieger, N &Sidney, S 1996, ‘Racial discrimination and blood

pressure: the CARDIA study of young black and white adults.
Coronary arteryrisk developmentinyoung Adults’, American
Journal of Public Health, vol. 86, no. 10, pp. 1370-1378.

LaFromboise, TD, Albright, K &Harris, A 2010, ‘Patterns

of hopelessnessamong American Indian adolescents:
Relationships by levels of acculturation and residence’, Cultural
diversity & ethnic minority psychology, 16(1), pp. 68-76.

LaFromboise, TD, Coleman, HLK & Gerton, J 1993, ‘Psychological
impact of biculturalism: Evidence and theory’, Psychological
Bulletin, 114(3), pp. 395-412.

Legault, L, Green-Demers, |, Grant, P & Chung, J 2008, ‘On
the self-regulation of implicit and explicit prejudice: A self-
determination theory perspective’, Personality and Social
Psychology Bulletin, vol. 33, no. 5, pp. 732-748.

Levin, S, Matthews, M, Guimand, S, Sidanius, J, Pratto, F, Kteily,
N, Pitpitan, EV & Dover, T 2012, ‘Assimilation, multiculturalism,
and colorblindness: Mediated and moderated relationships
between socialdominance arientation and prejudice’, Journal of
Experimental Social Psychology, 48, pp. 207-212.

Liebkind, K 2006, ‘Ethnicidentity and acculturation’,in The
Cambridge Handbook of Acculturation Psychology, eds DL Sam &
JW Berry, New York: Cambridge University Press, pp. 78-96.

Lund, LL & Scipio, NJC (eds) 2010, White Privilege and Racism.
Perceptions and Actions, New Directions for Adult Continuing
Education Series, no. 25, Jossey-Bass, California.

Mansouri, F & Jenkins, L 2010, ‘Schools as sites of race relations
andinterculturaltension’, Australian Journal of Teacher
Education, 35(7), pp. 93-98.

Mansouri, F, Jenkins, L, Mogan, L & Taouk, M 2009, The Impact
of Racism upon the Health and Wellbeing of Young Australians,
Foundation for Young Australians and the Centre for Global
Citizenship, Melbourne, accessed 14 October 2014, http://
www.fya.org.au/app/theme/default/design/assets/
publications/Impact_of_Racism_FYA _report.pdf

Markus, A 2001, Race, John Howard and the Making of Australia,
Crows Nest, Australia: Allen & Unwin.

Markus, A 2013, Mapping Sacial Cohesion 2013, The Scanlon
Foundation Surveys, National Report, Monash University,
Victoria.

Markus, A 2014, Mapping Social Cohesion, The Scanlon
Foundation Surveys 2014, Monash University, Victoria.

Mays, VM, Cochran, SD & Barnes, NW 2007, ‘Race, race-based
discrimination and health outcomes among African Americans,
Annual Review of Psychology, vol. 58, no. 1, pp. 201-225.

Mclntosh, P 1988, White Privilege and Male Privilege: A Personal
Account of Coming to see Correspondences Through Work in
Women’s Studies, Working Paper No. 189, Wellesley College
Centre for Research on Women, Wellesley, MA, accessed

15 0ctober 2014, http://www.iub.edu/~tchsotl/part2/
Mclntosh%20White%20Privilege.pdf

Miralles-Lombardo, B, Miralles, J & Golding, B 2008, Creating
learning spaces for refugees: the role of multicultural organisations
in Australia, Department of Education, Employmentand
Workplace Relations.

Findings from the 2013 survey of Victorians' attitudes to race and cultural diversity



Mitrou, F, Cooke, M, Lawrence, D, Povah, D, Mobilia, E, Guimond,
E & Zubrick, SR2014, ‘GapsinIndigenous disadvantage not
closing: acensus cohort study of social determinants of health
inAustralia, Canadaand New Zealand from 1981-2006’, BMC
Public Health, vol. 14, no. 201, accessed 16 October 2014, http://
www.biomedcentral.com/1471-2458/14/201

Moore, T 2006, Early Childhood and Longterm development. The
impartance of the Early Years, Australian Research Alliance

for Children and Youth (ARACY), accessed 12 October 2014,
http://www.aracy.org.au/publications-resources/command/
download_file/id/97/filename/Early_childhood_and_long_term_
development_-_The_importance_of_the_early_years.pdf

Mossakowski, KN 2003, ‘Coping with perceived race-
based discrimination: Does ethnicidentity protect mental
health?’, Journal of Health and Social Behaviour, 44(3), pp.
318-31.

Nazione, S &Silk, K2011, ‘Employees’ Views of Discrimination
ina Community Health Department’, The Howard Journal of
Communications, 22, pp. 200-221.

Negy, C, Shreve, TL, Jensen, BJ &Uddin, N 2003, ‘Ethnic identity,
self-esteem, and ethnocentrism: a study of socialidentity
versus multiculturaltheory of development’, Cultural Diversity &
Ethnic Minority Psychology, 9(4), pp. 333-344.

Nelson, J,Dunn, K, Paradies, Y, Pedersen, A, Sharpe, S, Hynes,
M & Guerin, B 2010, Review of bystander approaches in support of
preventing race-based discrimination, VicHealth, Melbourne.

Nelsaon, SC 2008, ‘Feeling Thermometer’, in Encyclopedia of
Survey Research Methods, ed. PJ Lavrakas, Thousand Oaks, CA:
Sage Publications, Inc., p. 277.

Nesdale, D & Mak, AS 2000, ‘Immigrant acculturation attitudes
and host country identification’, Journal of Community & Applied
Social Psychology, 10, pp. 483-495.

Neville, HA, Awad, GH, Brooks, JE, Flores, MP & Bluemel, J 2013,
‘Color-blind racialideology: Theory, training, and measurement
implicationsin psychology’, American Psychologist, 68(6), pp.
455-466.

Newby-Clark, IR, McGregor, | & Zanna, MP 2002, ‘Thinking and
Caring About Cognitive Incansistency: When and for Whom
Does Attitudinal Ambivalence Feel Uncomfortable?’, Journal of
Personality & Social Psychology, vol. 82, no. 2, p. 10.

Noh, S & Kaspar, V 2003, ‘Perceived discrimination and
depression: moderating effects of coping, acculturation, and
ethnic support’, American Journal of Public Health, vol. 83, no. 2,
pp.232-238.

Noh, S, Kaspar, V& Wickrama, KAS 2007, ‘Overt and subtle
racialdiscrimination and mental health: preliminary findings for
Koreanimmigrants’, American Journal of Public Health, vol. 97,
no.7,pp.1269-1274.

0’Brien Caughy, M, 0’ Campo, PJ & Muntaner, MD 2004,
‘Experiences of racism among African American parents and
the mental health of their pre-school-aged children’, American
Journal of Public Health, vol. 94, n0.12, pp. 2118-2124.

Paradies, Y, Chandrakumar, L, Klocker, N, Frere, M, Webster,
K,Burrell, M &MclLean, P 2009, Building on our strengths: a
framework to reduce race-based discrimination and support
diversity in Victoria, Victorian Health Promotion Foundation,
Melbourne.

Paradies, Y, Harris, R &Anderson, | 2008, The Impact of Racism on
Indigenous Health in Australia and Aotearoa: Towards a Research
Agenda, Discussion Paper No. 4, Cooperative Research Centre for
Aboriginal Health, Darwin.

Paradies, Y, Truong, M & Priest, N 2013, ‘A systematic review of
the extentand measurement of healthcare provider racism’,
Journal of general internal medicine, vol. 29, no. 2, pp. 364-387.

Pearson, JA & Geronimus, AT 2011, ‘Race/ethnicity,
socioeconomic characteristics, coethnic social ties, and health:
Evidence from the national Jewish population survey’, American
Journal of Public Health, 101(7).

Pedersen, A, Walker, | & Wise, M 2005, ““Talk does not cook rice”;
Beyond anti-racismrhetoric to strategies for social action’,
Australian Psychologist, vol. 40, no. 1, pp. 22-30.

Pe-Pua, R & Dandy, J 2013, Social Cohesion, Social Division and
Conflict in Blacktown, New South Wales (Australia), sub-report,
Prepared for joint Commonwealth state and territory Research
Advisory Committee (RAC), accessed 12 October 2014, http://
www.ecu.edu.au/__data/assets/pdf_file/0011/593363/Pe-
Pua_and_Dandy_SC_Drivers_Blacktown_Report.pdf

Perry, R, Paradies, Y & Pedersen, A 2014, ‘Religious ambivalence:
Suppression of pro-social attitudes toward asylum seekers

by right-wing authoritarianism’, International Journal for the
Psychology of Religion, Advance online publication. Available at
www.tandfonline.com.ezp.lib.unimelb.edu.au/doi/abs/10.108
0/10508619.2014.921473

Pettigrew, TF & Meertens, RW 1995, ‘Subtle and blatant
prejudice in western Europe’, European Journal of Social
Psychology, vol. 25, pp. 57-75.

Phinney, JS 1996, ‘Understanding ethnic diversity: Therole
of ethnicidentity’, American Behavioral Scientist, 40(2), pp.
143-152.

Phinney, JS, Berry, JW, Vedder, P & Liebkind, K2006, ‘The
acculturation experience: Attitudes, identities and behaviors
ofimmigrantyouth’, in Immigrant youth in cultural transition:
Acculturation, identity, and adaption across national contexts, eds
JW Berry, JSPhinney, DL Sam &P Vedder, New Jersey: Lawrence
Erlbaum Associates, pp. 71-116.

Phinney, JS, Horenczyk, G, Liebkind, K & Vedder, P 2001,
‘Ethnicidentity, immigration, and well being: Aninteractional
perspective’, Journal of Social Issues, 57(3), pp. 493-510.

Phinney, JS, Jacoby, B &Silva, C 2007, ‘Positive intergroup
attitudes: Therole of ethnicidentity’, International Journal of
Behavioral Development, 31(5), pp. 478-490.

Plant, EA & Devine, PG 1998, ‘Internaland External Motivations
toRespond Without Prejudice,’ Journal of Personality and Social
Psychology, vol. 75, no. 3, pp. 811-832.

Plant, EA & Devine, PG 2003, ‘The antecedents and implications
of interracialanxiety’, Personality and Social Psychology Bulletin,
29(6), pp. 790-801.

Plaut,VC 2010, ‘Diversity science: Why and how difference
makes a difference’, Psychological Inquiry, 21, pp. 77-99.

Plous, S 2003, ‘The psychology of prejudice, stereotypingand
discrimination: An overview’, in Understanding prejudice and
discrimination, ed. S Plous, New York, McGraw-Hill, pp. 3-48.

Porter, M & Haslam, N 2005, ‘Pre-displacement and post-
displacement factors associated with mental health of refugees
andinternally displaced persons: A Meta-analysis’, Journal of the
American Medical Association, vol. 294, no. 5, pp. 602-612.

Poynting, S & Mason, V 2007, ‘The resistible rise of
Islamophobia: Anti-Muslim racismin the UKand Australia
before 11 September 2001°, Journal of Sociology, vol. 43, no. 1,
pp.61-86.

VicHealth

43



44

Poynting, S & Noble, G 2004, Living with Racism: The experience
and reporting by Arab and Muslim Australians of discrimination,
abuse and violence since 11 September 2011, Report to the Human
Rights and Equal Opportunity Commission, University of
Western Sydney, NSW.

Predelli, LN 2008, ‘Political and cultural ethnic mobilisation:
Therole ofimmigrant assaciationsin Norway’, Journal of Ethnic
and Migration Studies, 34(6), pp. 935-954.

Priest, N 2014, ‘High profile cases of racism damage children’,
Sydney Morning Herald, 10 July 2014, accessed 20 October 2014,
http://www.smh.com.au/comment/highprofile-cases-of-
racism-damage-children-20140710-zt320.html

Priest, N, Ferdinand, A, Perry, R, Paradies, Y &Kelaher,M 2014,
Mental health impacts of racism and attitudes to diversity in
Victorian schools. Asummary of survey findings, The University of
Melbourne, VicHealth and the Lowitja Institute, Melbourne.

Priest, N, Paradies, Y, Stevens, M & Bailie, R 2012, ‘Exploring
relationships betweenracism, housing and child illnessin
remote Aboriginal communities’, Journal of Epidemiology and
Community Health, 66, pp. 440-447.

Priest, N, Paradies, Y, Trenerry, B, Truong, M, Karlsen, S &Kelly, Y
2013, ‘A systematic review of studies examining the relationship
between reported racism and health and wellbeing for children
and young people’, Sacial Science and Medicine, 95, pp. 115-127.

Priest, N, Perry, R, Ferdinand A, Paradies, Y &Kelaher,M 2014,
‘Experiences of racism, racial/ethnic attitudes, motivated
fairnessand mental health outcomesamong primary and
secondary school students’, Journal of Youth Adolescence, vol.
43,n0.10,pp.1672-1687.

Priest, N, Walton, J, White, F, Kowal, E, Baker, A & Paradies,

Y 2014, ‘Understanding the complexities of ethnic-racial
socialization processes for both minority and majority groups:
A 30-yearreview’, International Journal of Intercultural Relations
(inpress).

Redfield, R, Linton, R & Herskovits, ML 1936, ‘Memorandum for
the study of acculturation’, American Anthropologist, 38, pp.
149-152.

Richardson, D & Denniss, R 2014, Income and Wealth Inequality in
Australia, Policy Brief No. 64, The Australia Institute, accessed
14 October 2014, http://www.tai.org.au/content/income-and-
wealth-inequality-australia

Richeson, JA & Nussbaum, RJ 2004, ‘The impact of
multiculturalism versus colour-blindness on racial bias’, Journal
of Experimental Social Psychology, vol. 40, pp. 417-423.

Russell, Z, Pennay, D, Webster, K& Paradies, Y 2013, Choosing
to act: Bystander action to prevent race-based discrimination and
support cultural diversity in the Victorian community, Victorian
Health Promotion Foundation, Melbourne.

Sakamoto, I, Wei, Y & Truong, L 2008, ‘How do organisations and
social policies “acculturate” toimmigrants? Accommodating
skilledimmigrantsin Canada’, American Journal of Community
Psychology, 42, pp. 343-354.

Sam, DL 2006, ‘Acculturation: conceptual background and
core components’, in The Cambridge handbook of acculturation
psychology, eds DL Sam & JW Berry, Cambridge, UK: Cambridge
University Press, pp. 11-26.

Schrover, M & Vermeulen, F 2005, ‘iImmigrant organisations’,
Journal of Ethnic and Migration Studies, 31(5), pp. 823-832.

SCRGSP (Steering Committee for the Review of Government
Service Provision) 2011, Overcoming Indigenous Disadvantage:
Key Indicators 2011, Productivity Commission, Canberra,
accessed 10 October 2014, http://www.pc.gov.au/__data/
assets/pdf_file/0018/111609/key-indicators-2011-report.pdf

Sellers, RM, Caldwell, CH, Schmeelk-Cone, KH & Zimmerman, MA
2003, ‘Racialidentity, racial discrimination, perceived stress,
and psychological distressamong African American young
adults, Journal of Health and Social Behavior, 44(3), pp. 302-307.

Shih, M & Sanchez, DT 2009, ‘When race becomes even more
complex: Toward understanding the landscape of multiracial
identity and experiences’, Journal of Social Issues, 65(1), pp.
1-11.

Smith, TB &Silva, L 2011, ‘Ethnicidentity and personal well-
being of people of color: Ameta-analysis’, Journal of Counselling
Psychology, 58(1), pp. 42-60.

Sniderman, PM, Piazza, T, Tetlock, PE & Kendrick, A 1991,
‘The new racism’, American Journal of Political Science, 35, pp.
423-447.

Sommers, SR&Norton, MI 2006, ‘Lay theories about white
racists: what constitutes racismand what doesn’t’, Group
Processes & Intergroup Relations, vol. 9, no. 1, pp. 117-138.

Sonn, CC &Fisher, A1998, ‘Sense of community: Community
resilient responses to oppressionand change’, Journal of
Community Psychology, 26(5), pp. 457-472.

Sonn, CC & Fisher, AT 2010, ‘Immigrant Adaptation: Complicating
our understanding of responses tointergroup experiences’,

in Community psychology: In pursuit of liberation and wellbeing,
eds G Nelson &I Prilleltensky, 2nd edn, London, UK: McMillan,
Palgrave, pp. 348-363.

Soutphommasane, T 2014, Harmony and religious freedomin
anxious times, Speech to Australian Catholic Bishops Conference —
National Conference on the Pastoral Care of Migrants and refugees,
Australian Catholic University, Sydney, Thursday 2 October
2014, accessed 10 October, https://www.humanrights.gov.
au/news/speeches/harmony-and-religious-freedom-anxious-
times

Staats, C 2013, State of the Science: Implicit Bias Review 2013,
Kirwan Institute for the study of race and ethnicity, Columbus,
Ohio.

Stephan, WG, Renfro, CL, Esses, VM, Stephan, CW & Martin, T
2005, ‘The effects of feeling threatened on attitudes toward
immigrants’, International Journal of Intercultural Relations, 29,
pp. 1-19.

Steyn, M 2010, Case studies on diversity interventions in some
South African organizations: Being different together, Intercultural
and Diversity Studies of Southern Africa (INCUDISA), Cape Town,
South Africa.

Surjeet, D 2009, ‘Welcome or Unwelcome?: Integration Issues
and the Resettlement of Former Refugees from the Horn of
Africaand Sudanin Metropolitan Melbourne’, Australasian
Review of African Studies, vol. 30, no. 2, pp. 154-178.

Szalacha, LA, Erkut, S, Garcia-Coll, C, Fields, JP, Alarcon, 0 & Cedar,
12003, ‘Perceived discrimination and resilience’, in Resilience and
vulnerability: Adaptation in the context of childhood adversities, ed.
SS Luthar, Cambridge University Press, pp. 413-431.

Taylor, M & Muir, H 2014, ‘Racism on the Rise on Britain’, The
Guardian, 28 May 2014, accessed 20 October 2014, http://www.
theguardian.com/uk-news/2014/may/27/-sp-racism-on-rise-
in-britain

Findings from the 2013 survey of Victorians' attitudes to race and cultural diversity



Torres, L & Rollock, D 2007, ‘Acculturation and depression
among Hispanics: The moderating effect of intercultural
competence’, Cultural Diversity & Ethnic Minority Psychology,
13(1),10-17.

Trenerry B, Franklin, H & Paradies, Y 2012, Preventing race-based
discrimination and supporting cultural diversity in the workplace.
An evidence review. Full Report, Victorian Health Promotion
Foundation, Melbourne.

United Nations Educational, Scientificand Cutural Organisation
(UNESCO) 1978, Records of the General Conference, Twentieth
Session, Paris 24 October to 29 November, Vol. 1 Resolutions
,accessed 10 October 2014, http://unesdoc.unesco.org/
images/0011/001140/114032e.pdf#page=60

United Nations High Commissioner for Refugees (UNHCR)
2013, War’s Human Cost: UNHCR Global trends 2013, accessed 14
October 2014, http://www.unhcr.org/5399a14f9.html

Vasta, E 2007, Accommodating diversity: why current critiques of
multiculturalism miss the point, Working Paper No. 53, Centre on
Migration, Policy and Saciety.

Verkuyten,M 2011, ‘Assimilationideology and outgroup
attitudesamong ethnic majority members’, Group Processes and
Intergroup Relations, 14(6), pp. 783-806.

Victorian Equal Opportunity and Human Rights Commission
2008, Rights of Passage: The experiences of Australian-Sudanese
young people, Victorian Equal Opportunity and Human Rights
Commission, Melbourne.

Victorian Equal Opportunity and Human Rights Commission
(VHREOQC) 2012, Locked Out. Discrimination in Victoria’s Private
Rental Market, Victorian Equal Opportunity and Human Rights
Commission, Melbourne.

Victorian Government 2013a, Victoria’s advantage. Victoria’s
multicultural affairs and citizenship policy, Victorian Government,
Melbourne.

Victorian Government 2013b, Aboriginal Affairs Framework
2013-2018. Building for the future. A Plan for ‘closing the gap’in
Victoria by 2031, Victorian Government, Melbourne.

Victorian Health Promotion Foundation (VicHealth) 2005,
VicHealth Mental Health Promotion Plan 2003-2009, Melbourne.

Victorian Health Promotion Foundation (VicHealth) 2007, More
than Tolerance: Embracing diversity for health. Discrimination
affecting migrant and refugee communities in Victoria, its health
consequences, community attitudes and solutions. A summary
report, Victorian Health Promotion Foundation, Melbourne.

Victorian Health Promotion Foundation (VicHealth) 2010, Review
of bystander approaches in support of preventing race-based

discrimination, Victorian Heath Promotion Foundation, Melbourne.

Victorian Health Promotion Foundation (VicHealth) 2012,
Preventing Race-based Discrimination and Supporting Cultural
Diversity in the Workplace. An Evidence Review. Summary Report,
Victorian Health Promation Foundation, Melbourne.

Victorian Health Promotion Foundation (VicHealth) 2014,
Australians’ Attitudes towards Violence Against Women.
Findings from the 2013 Community Attitudes Towards
Violence Against Women Survey, Victorian Health Promotion
Foundation,Melbourne.

Victorian Heath Promotion Foundation, The McCaughey Centre,
VicHealth Centre for the Promotion of Mental Health and
Community Wellbeing, Onemda, VicHealth Koori Health Unit
&Victorian Equal Opportunity & Human Rights Commission
2008, Building on our strengths: A framework to reduce race-based
discrimination and support diversity in Victoria. Summary report,
Victorian Health Promotion Foundation, Melbourne.

Victarian Multicultural Commission (VMC) 2009, All of
us: Victoria’s Multicultural Policy, Victorian Multicultural
Commission, Melbourne.

Vorauer, JD & Sasaki, SJ 2011, ‘Inthe Worst Rather Than

the Best of Times: Effects of Salient Intergroup Ideology in
ThreateningIntergroup Interactions’, Journal of Personality and
Social Psychology, 101(2), pp. 307-320.

Walton, J, Priest, N, Kowal, E, White, F, Brickwood, K, Fox, B
& Paradies, Y 2014, ‘Talking culture? Egalitarianism, color-
blindnessand racismin Australian elementary schools’,
Teaching and Teacher Education, vol. 39, pp. 112-122.

Williams, M 2011, ‘Colorblind Ideology Is a Form of Racism’,
Psychology Today, accessed 15 October 2014, http://www.
psychologytoday.com/blog/colorblind/201112/colorblind-
ideology-is-form-racism

Williams, DR & Williams-Marris, R 2000, ‘Racism and mental
health: the African American Experience’, Ethnicity and Health,
vol.5,n0.4-4, pp. 243-268.

Wilson, JA 1987, The Truly Disadvantaged, University of Chicago
Press, Chicago.

World Health Organization (WHQ) 1948, Preamble to the
Constitution of the World Health Organization as adopted by the
International Health Conference, New York, 19-22 June, 1946,
signedon 22 July 1946 by the representatives of 61 States
(Official Records of the World Health Organization, no. 2, p. 100)
andenteredintoforceon 7 April 1948.

World Health Organization (WHQ) 2001, Health and Freedom
from Discrimination. World Health Organization’s Contribution
to the World Conference Against Racism, Racial Discrimination,
Xenophobia and Related Intolerance, Health & Human Rights
Publication Series, Issue no. 2, August.

Zick, A, Walf, C, Kipper, B, Davidov, E, Schmidt, P & Heitmeyer,
W 2008, ‘The syndrome of group-focused enmity: The
interrelation of prejudices tested with multiple cross-sectional
and panel data’, Journal of Social Issues, 64(2), pp. 363-383.

Zubrick, SR, Dudgeon, P, Gee, G, Glaskin, B, Kelly, K, Paradies, Y,
Scrine, C & Walker, R 2010, ‘Social determinants of Aboriginal
and Torres Strait Islander social and emotional wellbeing’, in
Working Together: Aboriginal and Torres Strait Islander Mental
Health and Wellbeing Principles and Practice, eds N Purdie, P
Dudgeon & R Walker, Canberra: Department of Health and
Ageing, pp. 75-90.

VicHealth

45



46

Appendix 1:
Survey questions and statements for which
wording was changed between 2006 and 2013

Arethereany culturalor ethnic groups that do not fit
into Australian society?

Itisagoodthing forasociety to be made up of people
from different cultures

Australiais weakened by people of different ethnic
origins sticking to their old ways
Australians from a British background enjoy a privileged

positioninoursaciety

You feel secure whenyou are with people from different
cultural backgrounds

i Do you believe that thereareanyracialorethnic groups
¢ thatdonotfitintoAustraliansociety?

People fromracial and ethnic minority groups benefit
¢ Australiansociety

The Australian way of life is weakened by people from
minority racial or ethnic backgrounds maintaining their
. cultural beliefsandvalues

: Australians froman Anglo background (thatis of British
: descent) enjoy anadvantaged positionin our society

| feeluncomfortable around people from other racial or
: ethnicbackgrounds

People from racial or ethnic minority groups experience
! race-baseddiscriminationin Australia
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